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Miic d9 tac dong clia cac nhan to
dén cong tac to chiic ké toan

tai cac doanh nghiép nho va vua
nganh thuong mai 6 TP. Ho Chi Minh

vd THANH LONG"

PHAN THI TRA MY**
Tém tit
Nghién citu nay nhém xdc dinh mitc dé dnh hudng cdc nhan té’dén cong tdc t6 chic ké todn tai
cdc doanh nghiép nhé va vita (SMEs) nganh thuong mai tai TP. H6 Chi Minh. Két qud nghién
citu cho thdy, cé 5 nhan t6'tdc dong dén cong tdc t6 chitc ké todn tai SMEs nganh thuong mai
& TP. Ho Chi Minh, gém: Ddc diém nganh thuong mai; Hudng din ké todn cé tinh phdp 1y;
Phuiong tién, co sé vat chdt; Quan tam dén cong tdc ké todn ciia chii doanh nghiép (DN); Trinh
dé chuyén moén nhan vién ké todn.

T khéa: 16 chitc cong tdc ké todn, ké todn doanh nghiép thuong mai, doanh nghiép nhé va
vita, TP. H6 Chi Minh

Summary

This study aims to determine the influence of factors on the accounting in commercial small and
medium-sized enterprises (SMEs) in Ho Chi Minh City. Research results show that there are
5 factors affecting the accounting in commercial SMEs in the City, including: Characteristics
of commercial sector; Legal accounting guidelines; Means and facilities;, Business owners’
interest in accounting; Professional qualification of accountants.

Keywords: organization of accounting, accounting in commercial enterprises, small and

medium-sized enterprises, Ho Chi Minh City

GIOI THIEU

T8 chitc cong tic k€ toan 1a mot ndi
dung quan trong trong t& chifc quan ly &
DN. T§ chiic cong tic k€& toian phii hgp
s€ cung cip thong tin bdo cdo tai chinh
kip thdi va hitu ich. Phan 16n SMEs, ngudi
chli DN thudng 12 ngudi quén 1y diéu hanh
hoat dong ctia DN. Vi vay, ngudi chi DN
nhan ra dugc tinh hitu ich clia thong tin k&
toan, thi viéc td chifc k€& todn sé& thuan 1di
hon. Ngoai ra, cong tic t6 chic k& todn
con chiu nhiéu tic dong khdc, nhu: dic
diém nganh kinh doanh, trinh dd nhéan
vién k€ todn, cd s vat chat 1am viéc...

Vay d6i vdi cong tac td chiic k& toan
& SMEs, thi nhan t6 nao tic dong va mic
dd tdc dong nhu th& ndo 12 mot van dé
can dugc nghién cttu nghiém tic; qua do,

*ThS., Trudng Pai hoc Van Hién
“*ThS., Trudng Dai hoc Quéc té Sai Gon

gitp linh dao SMEs hi€u rd va thuc tién t6t d€ nang
cao chat lugng thong tin k€ todn lam cdn ci ra quyét
dinh kinh doanh va thu hit von dau tu.

CO_SG LY THUYET VA PHUONG PHAP
NGHIEN cUU

Cd s6 1y thuyét

Nghién cttu cia Naomi S. Soderstrom va Kevin
Jialin Sun (2007) cho riing, hé thong phdp luat va
chinh tri tdc dong truc ti€p va gidn ti€p dén chat lugng
thong tin k€ todn. Con theo William H. DeLone va
Ephraim R. McLean (1992), d€ c6 sy thanh cong trong
t0 chiic thong tin k€& todn, thi hé thong thong tin phai
linh hoat, c¢6 dd tin cdy cao; ddm bdo sy phit hgp, dé
hiéu, chinh xdc, diy di, phd bién, kip thdi; ddm bio
dudc tinh chat st dung, quy md st dung, muc dich st
dung, thdi gian st dung, dich vu hd trg; ning suit cd
nhan, hiéu qua cong viéc...

Ngay nhdn bai: 23/9/2021; Ngay phdn bign: 18/10/2021; Ngay duyét dang: 23/10/2021
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HINH: MO HINH NGHIEN c{u PE XUAT

PL - Huéng dén co tinh phap Iy HI
TM - Dic diém nganh thuong mai |12
Cong tac o
chuc ke toan
CM - Trinh d9 chuyén mén H3 tai SMEs
nhan vién ke toan nganh thuong
mai tai TP. HO
Chi Minh
. p H4
QT- Quan tam den cong tac ke
toan ctia chi DN
PT - Phuong tién, co s6 vat chét H>

BANG 1: KET QUA KIEM PINH CRONBACH’S ALPHA

Thane do S6 bién |Cronbach’s| Hé s tuong quan

g quan sit| Alpha |bi&€n tdng nhé nhat
TM - Pic diém nganh thuong mai 5 0,774 0,052
QvT - Quan tdm dén cong tdc ké todn 6 0.832 0.467
cua chi DN
PT - Phuong tién cd s vat chat 4 0,874 0,635
PL - Hu6ng dan c6 tinh phép 1y 6 0,804 0,097
CIYI - "Erln? d6 chuyén mon ctua nhan 5 0,696 0,049
vién ké todn
TC - Cong tic t8 chifc k& todn tai DN 4 0,747 0,438

Theo Phan Thanh Huyén (2018), c6 8 nhin t& tdc

dong dén t8 chiic cong tac k& todn, d6 1a: Cic dich vu
tai chinh k€ todn; Doi tugng si dung thong tin; Yéu
ciu qudn 1y, hé thong ki€m sodt noi bo; Hé thong
phép 1y; Quy md DN; Ung dung cong nghé thong tin;
Sy quan tAm cta chi DN; Ngudn nhan lyc k€& todn.

Nghién citu ctia Ng6 Phi M§ Anh (2017) cho riing,
cdc nhan t§, gdm: Thanh tra, ki€m tra; Hé thong vin
ban phdp luat k€ todn; Hé thong cong nghé thong
tin phuc vu cong viéc k€ todn; Trinh d§ chuyén mon
cla k€ todn vién; Vin héa lam viéc; Cd ché& quén ly
tai chinh dnh hudng dén viéc cai ti€n t6 chifc cong
tdc k€ todn tai cdc co quan thué trén dia ban TP. HO
Chi Minh.

Vi Kién Phiic (2018) cho ring, cdc nhén (5, gom:
Ngudn nhan luc k& todn; Cong tdc thanh tra, Hé thdng
van ban phap quy; Ung dung cong nghe thong tin; Ban
Giam hiéu va Hé thong ki€m sodt ndi bd anh hudng

90

dén t8 chiic cong tic k€ todn tai cdc don
vi st nghi€p gido duc cdng lap trén dia
ban tinh Vinh Long.

Theo Huynh Xuan Hiép (2020), c6 6
nhan t6 4nh hudng dén cong tdc k€& todn
tai cdc DN, gdbm: Yéu cau vé tng dung
cong nghé thong tin; Hé thong ki€m
sodt ndi bd; Trinh do chuyén moén cua
nhan vién k€ todn; Quy mdé DN; Céc
quy dinh phdp 1y, nhu ciu vé st dung
thong tin k€& todn.

Mo hinh nghién citu

Duya trén cic nghién ciu c6 li€én quan,
nhém tdc gid dé xudt md hinh nghién
cttu nhu Hinh.

Céc gid thuyét dua ra la:

HI - Huéng din c6 tinh phdp 1y 4nh
hudng dén Coéng tdc t8 chitc ké todn
tai SMEs nganh thuong mai & TP. H6
Chi Minh.

H2 - Pic di€m nganh thuong mai
dnh hudng dén Cong tdc t6 chic k&
todn tai SMEs nganh thuong mai &
TP. H6 Chi Minh.

H3 - Trinh d6 chuyén mon ctia nhan
vién k€ todn dnh hudng dén Cong tdc
t6 chiic k& todn tai SMEs nganh thuong
mai & TP. H6 Chi Minh.

H4 - Quan tAm dén cong tdc k& todn
ctia chii DN 4nh hudng dén Cong tic t&
chitc k€ todn tai SMEs nganh thuong mai
& TP. H6 Chi Minh.

H5 - Phuong tién cd sd vat chat tac dong
dén cong tic t6 chic k& toan tai SMEs
nganh thuong mai § TP. H6 Chi Minh.

Phuong phap nghién citu

P& c6 dit liéu phan tich, nhém tic
gid thyc hién khdo sdt d6i v6i 350 ngudi
la gidm doc, trudéng phé phong k€ todn,
k€& todn vién trong SMEs nganh thuong
mai tai TP. H Chi Minh. K&t qua thu vé
341 phiéu, trong qué trinh nhap liéu, lam
sach sO liéu c6 43 phi€u tra 16i khong
hgp 1&. Theo d6, c6 298 phi€u khdo
sdt dat yéu ciu cho phan tich dit liéu.
Thoi gian khao sat ti thing 3 dén thang
4/2019. Dt liéu dugc xu ly thdong qua
phin mém SPSS 22.0.

KET QUA NGHIEN CcUU VA
BAN LUAN

Kiém dinh thang do

K&t qua ki€m dinh (Bdng 1) cho
thdy, c6 5 bi€n quan sdt bi loai gdbm:
TMS5, PL6, CM5, do c6 hé sO tudng
quan bié€n téng < 0,3; va 2 bi€n quan
sdt QT5, QT6 do hé s& Alpha (Alpha if
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BANG 2: MA TRAN HE SO TUONG QUAN

™ QT PT PL CM CL
™ Tudng quan Pearson 1 0,402 0,324 0,497 0,208 0,534
QT Tuong quan Pearson 0,402 1 0,424 0,410™ 0,360 0,634
PT Tudng quan Pearson 0,324™ 0,424 1 0,420™ 0,574 0,531™
PL Tuong quan Pearson 0,497 0,410™ 0,420™ 1 0,311™ 0,522
CM Tudng quan Pearson 0,208 0,360 0,574 0,311™ 1 0,478
CL Tuong quan Pearson 0,534 0,634 0,531" 0,522 0,478 1
** Tuong quan ¢ ¥ nghia ¢ mic 0,01 (2 phia).
BANG 3: KET QUA PHAN TiCH HOI QUY TUYEN TiNH
. . Théng ké thay ddi
Y ) R R R2diéu | Sai sé chuin Heé so
hinh chinh cua uéc lwgng | R?thay | F thay Sig. F Durbin-Watson
0. 2 dfl | df2 2
doi doi thay doi
1 0,766* | 0,587 | 0,579 0,29890 0,587 82,842 5 292 0,000 1,131
BANG 4: KET QUA CcdA PHAN TiCH HOI QUY TUYEN TiNH SG DUNG PHUGNG PHAP ENTER
Heé so Heé so’ , , Thong ké
Thanh phén chua chuéin héa chuéin h6a Kiém | Kiém dinh da cong tuyén
. N dinh t Sig. ’ ”
B Sai s6 chuian Beta Do chiap nhan cda bién | VIF
Hé“mg sO 0,654 0,162 4,051 0,000
™ 0,176 0,034 0,236 5,240 0,000 0,700 1,429
QT 0,300 0,038 0,358 7,975 0,000 0,704| 1,420
1
PT 0,115 0,040 0,143 2,880 0,004 0,577| 1,733
PL 0,125 0,040 0,144 3,102 0,002 0,654( 1,530
CM 0,143 0,039 0,173 3,717 0,000 0,651| 1,536
a. Bié&n phu thudc: TC

Item deleted) > Cronbach’s Alpha tong.
Nhu viy, két qui ki€m dinh thang do
c6 25/30 bi€n quan st dat do tin ciy
Cronbach’s Alpha > 0,6 va phu hgp dé
ti€p tuc dudc dwa vao phan tich nhan t6
khdam pha (EFA).

Phan tich EFA

K&t qud phan tich EFA cho thay, 25
bi€n quan sdt trong 5 nhn t6 tic dong
dén cong tic t& chic k€ todn tai SMEs
nganh thuong mai & TP. H6 Chi Minh
dudc rit trich thanh 5 thanh phan. Hé s6
KMO = 0,841, nén phan tich EFA phu
hop véi dit liéu; thong ké Chi-quare cia
ki€m dinh Bartlett dat gid tri 5647,575
véi mic y nghia Sig. = 0,000; do vy,
céc bi€n quan st c6 tuong quan véi nhau
xét trén pham vi tdng thé. Phuong sai

Economy and Forecast Review

trich dugc 1a 76,913%, thé hién ring 5 nhan td rit ra
dudc gidi thich 76,913% bién thién cda di liéu tai hé
s6 Eigenvalue biing 1,256. C4c nhin td trich ra déu dat
dod tin cay va do gia tri.

Phan tich hdi quy da bién

Phuong phdp hdi quy dudc st dung trong nghién
ctu nay 1a phuong phdp binh phuong nhd nhat OLS
(Ordinary Least Squares), cAn xem xét cdc moi tuong
quan tuyén tinh gitta tit cd cdc bi€n trudc khi ti€n
hanh phan tich hoi quy.

K&t qua chay SPSS vé ma trin hé s6 tuong quan
tuyén tinh gifta cdc bi€n (Béng 2) cho thdy, cic bién
déu c6 mdi quan hé chit ché vdi nhau.

Pénh gia va ki€ém dinh d¢ phu hgp ctia mé hinh

K&t qua ki€ém dinh (Bing 3) cho thiy, R2= 0,587,
R2 diéu chinh (Adjusted T-square) = 0,579, c6 nghia la
md hinh hdi quy tuyén tinh da xay dung phil hdp véi
tap dit liéu d&€n 57,9%, nhu vay md hinh nghién ctu Ia
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phit hop. K&t qué ciing cho thdy, R? diéu chinh < R?,
diéu nay ddnh gi4d dugc mic do phi hgp clia mo hinh
nghién cttu s& an toan hon, vi né khong thdi phong
muc do phu hgp cia mo hinh.

K&t qua phan tich hdi quy (Bing 4) cho thdy, cic
nhin t& 4nh hudng dén cong tic t6 chic k€& todn tai
SMEs nganh thuong mai & TP. H6 Chi Minh, gom:
Pic diém nganh thuong mai (TM); Cic quy dinh
phép ly (PL); Trinh do chuyén mon nhin vién k€ todn
(CM); Quan tAm dén cong tdc k€ todn ctia chii DN
(QT); Phuong tién cd s& vat chit td chifc k€ toan (PT),
vdi mic ¥ nghia 5%. Pong thdi, k&t qua cling cho thay,
céc nhan td nay déu c6 tic dong ciing chiéu dén cong
tac t6 chifc k€ todn tai SMEs nganh thudng mai & TP.
Ho Chi Minh. Phuong trinh hdi quy da bién d6i véi cdc
bié€n c6 hé sd chuin héa dang nhu sau:

TC = 0,358*QT + 0,236 * TM + 0,173*CM +
0,144*PL + 0,143*PT

KET LUAN VA KIEN NGHI

K&t luan

K&t qud nghién cdu cho thdy, c¢6 5 nhan t§ tdc
dong cling chiéu dén cong tic k& todn tai SMEs nganh
thuong mai & TP. H6 Chi Minh. Trong d6, nhin t& tdc
dong manh nhit 12 Quan tim dén cong tic k& todn
ctia chii DN, véi hé s6 = 0,358; ti€p dén 1a Pic diém
nganh thuong mai, v6i hé s6 B = 0,236; con lai cédc

TAI LIEU THAM KHAO

nhan t6 khdc c6 mic do tdc dong tuong
ddi nhu nhau.

Kié&n nghi

Dua trén két qud nghién citu, nhém
tdc gid dé xudt mot s6 gidi phdp sau:

Mt la, Nha nuéc, cac hoi nghé nghiép
cAn ¢6 cdc chinh sich tuyén truyén cho
cac chi SMEs nhan thic hon vé viéc st
dung thong tin k& todn trong qu4 trinh ra
quyét dinh. Diéu nay sé& tic dong ning
cao trinh d6 quan tri SMEs, thong qua
viéc quan tim nang cao chat lugng thong
tin k& todn, din dé€n quan tAm cdng tic t&
chiic k€ toén 5t hon.

Hai la, cic co quan quéan 1y nha nudc
nén khuyén khich cdc cd s& kinh doanh
thuong mai nhd ding ky thanh 14p DN,
mé s6 k& todn ding quy dinh phap luat
dé ki€m sodt dugc hoat dong va ting tinh
canh tranh.

Ba la, SMEs can tao diéu kién cho
nhin vién k€ todn tham gia cic 16p cap
nhat kién thiic, bdi dudng nghiép vu dé c6
dt nang luc van dung cong nghé thong tin,
van dung cac van ban phép ly vao cong tac
k& todn, tir d6 gitip tao ra cdc bdo cdo tai
chinh ¢6 chat lugng hon, phut hgp vdi nhu
cAu ngudi sif dung thong tin k& toan.d
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