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CHAPTER 1: INTRODUCTION

1. Rationale.
a. Over the world
Nowadays, English is a model world, perhaps there is no need to say too much about the

influence and importance of English in modern life today. English is also

considered as a ticket and a bridge to help you easily get a stable job with a higher
income. Besides that, as any language, English allows people to communicate and
this is the most powerful thing in life. Communication is the key to understand, to

connect, to learn, to share. Besides the continuous development of society, English has also
become the official language to communicate in the world. In some countries, English also
becomes a second language. According to Alex.H.(January 15, 2019) said that English was

one of the third largest languages in the world after Chinese and Spanish.

e Mandarin Chinese (908.7 million)
e Spanish (442.3 million)
e English (378.2 million)

Especially, we can speak English all over the world without being restricted to an area like
Chinese or other languages. According to ESL Story, we have the result of The world’s

most spoken language by total speakers:

e English (1.121 billion)
e Mandarin Chinese (1.107 billion)
e Hindi/Urdu (697.4 million)

Today there are about 112 countries with 328 million English speakers in the world.
According to Edward Finegan also summed this up by saying that “though Chinese is
spoken by a greater number of people, English is spoken around the globe and has wider
dispersion than any other language” (Finegan 1989: 77). Originating from its homeland, the
United Kingdom, it quickly spread to continents and other countries such as the United
States, Australia, New Zealand and Africa and quickly became the main language in many
different countries. Currently, English is called the International Language and it is also the

second language of many countries. Therefore, we can understand the importance of
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communication in this language. When we can speak English, we can come to communicate
with citizens and most countries of the world, without any confusion in expressing your
feelings and thoughts. Another importance of language is to create more opportunities for
work. In addition, with sufficient knowledge in English, the likelihood of advancing in the
position is even higher. It is also an important determinant of higher education and handling

high-paying jobs in the commercial field.

b. In Vietnam
According to Thanh Nien magazin, “Only 10-15% of students meet the English language
output standards in Vietnam”. We can be seen that English has become a global language

and it is like a passport, a bridge to help you easily have a stable job with a higher salary.

Foreign languages play such an important role, the social requirement of linguistic ability
for young people is also very high, but the current situation of foreign language proficiency

of students is too low, not yet respond to that request.

2. Research goals

The importance of English in applying job is a topic that has been studied in recent years.
The main purpose of improving english is to communicate and work. Especially, in the
international curent integration era. This research will discuss the way of using English
when you find job, namely speaking skill and listening skill. The research was conducted
by direct interviews with Hutech University final year student, staff and director of
VATRANS company. The goal is to find the best solution for Vietnamese students who
cannot use English to applying job.



3. Research questions

The basic problems of this study are based on accurately identifying the difficulty and
challenges people face with English when applying for a job. By identifying employers'
English proficiency requirements, analyzing global English trends as well as the basics of
why students are struggling with English, this study will come up with reasonable and

realistic solutions through two questions:
a/ How is English necessity when applying for a job?

b/ Despite being indispensable in applying for a job, why students still tend to ignore
learning English?

4. Scope of the study

English has long been popular so it is not difficult to understand when it is widely used not
only in the US or the UK, where English is the mother tongue. Vietnam is a country that is
gradually opening up its integration, which attracts a lot of foreign investors in many forms
and sizes. In fact, the language is as diverse as human civilizations, so to facilitate the

exchange, investors will use English throughout the working process.

The integration trend has led to a high demand for employment. This is the time when
English demonstrates its benefits as a common language. Understanding this, the research
will focus on two main subjects: students and employees. These two objects are considered
as representative of employment. For this study, we will focus on senior students at Hutech

University and employers and employers at VAtrans company.



CHAPTER 2: REVIEW OF LITERATURE
1. Better English for Better Employment Opportunities

According to “Better English for Better Employment Opportunities” (Dr. Meenu Pandey &
Dr. Prabhat Pandey”, it said that communication skills in English was very crucial and
important. It also stated that English in working had to be professional because we had to
present clearly and effectively. English is required in an interview because most
interviewers conduct interviews in English. Interviewers quickly make judgments and give
great importance to first impressions. Poor skills in the language can mean smaller chances
of landing a job. On the other hand, being proficient in the language can help one leave a
good first impression which means higher chances of getting the position one is applying
for. English is the most commonly used language in the business world. Most job interviews
are done in English. Most business contracts are written in English. Handling international
business deals require effective skills in English. The need for giving emphasis on the
English communication development is of utmost importance in the present scenario with
an objective to make the job aspirants gainfully employed. This study aims to highlight the
importance of English in multiple sectors which finally cater to the need of employability.
The language of the corporate world is English. An individual can make strides in the
management ladder if he/she can speak English fluently. If your English is poor, even
though with brilliant business ideas, you may still find yourself languishing at the bottom

of the management ladder.

According to the data collected from Human Resource Development (HRD) Trainees, the
ability to be able to speak English fluently and effectively is required. Furthermore, previous
studies in Malaysia have shown that major problems of staff usually come from the fact that
they can’t either speak fluent English or have a fear to speak in front of a crowd, presenting
in front of a large audience. Currently in the integration era in Malaysia, English
communication skills play a fundamental role in workplace situations. According to Clagett,
the crucial area in English communication is oral communication skills, which guarantee
the efficiency of the person at the workplace. Being able to communicate in English fluently
and efficiently is considered to be a major advantage and can be a necessity to hold on to
your success at your workplace. The demand of equipping employees with the capability of

speaking fluently and having good oral communicating skills has marvelously grown.



Stevens also claimed that students with low proficiency language skill have a shortage in
the chance of being employed due to not reaching client’s expectations. In the workplace
contexts, employees need oral communication skills in English language to be successful in
their jobs as they must carry out different communicative tasks such as presentations,

meetings and negotiations.

2. The Impact of English Language Proficiency

Based on “The Impact of English Language Proficiency and Workplace Readiness on the
Employment Outcomes of Tertiary International Students” (Sophie Arkoudis, Lesleyanne
Hawthorne, Chi Baik, Graeme Hawthorne, Kieran O’Loughlin, Dan Leach, Emmaline
Bexley, 2009), there has been a great deal of research showing that many international
students need to develop their English language skills while completing their courses. With
widening participation across tertiary education and the increasing numbers of international
students, it can no longer be assumed that students enter their university study with the
requisite academic language skills. These need to be developed while they are studying for

their degree. The reasons why we have to study this second language include:

» English language is one part of the wider graduate attribute agenda since English language

communication skills are crucial for graduate employment.

» English language support is most effective for enhancing student learning when embedded

into overall course design.

* Development of language and academic skills is more likely to occur when learning is

linked to assessment tasks.

* Irrespective of the English language entry requirements of the University, a large group
of students from language backgrounds other than English will require English language

development throughout the course of their degree.

» Institutional thinking has been slow in grasping the complexities involved in academic

language development and its important relationship with disciplinary learning.

 English language skill development has largely remained on the periphery of curriculum
design, and is largely considered to be the responsibility of individual students and language

learning skills advisors.



« Different disciplines have different English language requirements as well as different

discourses of academic inquiry

3. The role of English in many other developing countries in this era.

The role of English in Thailand is undeniably important as it is in many other developing
countries in this era. With the development of new technology and the adoption of the
internet have resulted in a major transition in terms of business, education, science, and
technological progress, all of which demand high proficiency in English. Arunee claims that
Thailand has never been colonized and due to that only one language is considered to be the
official language of their country. English can be seen as the first foreign language that
students must study in schools. By that we can say that Thai’s English proficiency is lower
to be compared to many other countries in Asia (for example Malaysia or Singapore or even
the Philipines). According to the speech given by the Minister of the Ministry of University
Affairs on March 6, 2000, the average TOEFL scores of Thais are the same as for
Mongolians but higher than for North Koreans and Japanese. In conclusion, Thailand will
lag behind in the competitive world of business, education, science and technology if the

teaching and learning of English is not improved.
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CHAPTER 3: RESEARCH METHODOLOGY
1. Place Of The Investigation.

Because this scientific research is towards senior students at HUTETCH university, we will
go to HUTETCH university to jog on our project. In addition, people are looking for jobs
and employers who both of them are also subject research proceeding, so we go to the

working-place for investigation

2. Research methodology and Research method.
2.1 Research methodology
The research methodology for collecting research results is the qualitative, just the one way.

Because we can analyze the data easily through the results of the interviews by recording.

2.2 Research method
Semi-structured interviews: interviews was conducted on individual people of opinion on
our research problem. We will take results from interviews of many people, then we have a

partition off them into representative groups.

3. Research participants.

The subject of this study are HUTECH’s senior students in English language major
candidates (graduated from Foreign Trade University with a major in languages, aged 22 to
35) and employers (VATRANS company has been in operation for 7 years). We choose

them for the most accurate results and it is also a future direction for all of students.

4. Data collection.
Interviews: we want to listen to all of them who are the subject of this research to know
more about their thoughts and their needs. By this way, we will have the right direction for

studying and work out solutions in finally.
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4.1 Semi-structured interviews

a. Interview questions

Based on current situation and being under the object view, we have 10 questions for
interview part for studying. 10-question is designed while we have seen problems in English
that Vietnamese people are coping with, such as they can’t not speak English, pronunciation

errors, non-vocabulary, etc.

10 RESEARCH QUESTIONS

1. Why most of Vietnamese-student cannot acquire English?

2. What is the difference between a student who knows English and a student who does not

know English when they are applying for a job?

3. People said, “If you don't know English, you can get a high-paying job, so why should
we spend time learning English instead of focusing on our expertise”. What do you think

about it?

4. Nowadays, can you judge one’s literacy by his/her English proficiency?

5. Do you think Vietnamese should communicate by English to improve their English

skills?

6. Have you ever been in any difficult situation when you do not know English?

7. Do you think people get a wrong way in studying English? Should we have more new

methods to improve their English skills?

8. What are the essential qualities whose English learners are required?

9. How do you think about the difference between “knowing English” and “being good at
English”?

10. Why do we have to learn English other than any foreign languages?

b. Conduct interviews
Each member will randomly pick out someone to conduct interviews at HUTECH university

or the working-place. The average time for each question is one and a half minutes, we will

12



out the recorder on beside while interviews are taking place like an evidence to increase the
authenticity of the research. In the other hand, data are collected by recording as well as take

note to be aggregated and analyzed.

4.2 Research consent form.
Before conducting research, we met and discussed with participants about the research
content and study so that they were free to decide to participate in the research. Research

topic was released by the "Department of Science and International Cooperation™

See Appendix.1

5. Data analysis.

After all many steps such as design simulator question set, interviews, etc., we go to the data
analysis. We have heard about NVIVO whose name of application, this also is the first time
we have known about it; therefore, we decide to do manual data process by ourselves. We
drafted the text from recorder, conducted analysis and correct data in order. And this sketch

IS as seen as a part of the research.

To ensure the anominity, all of the participants’ names were changed in order not to be

recognised in this research.
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Figure 1. Sample manual analysis
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Figure 2. Drafted analysis map
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Figure 3. Revised analysis map
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CHAPTER 4: RESARCH FINDINGS

1. Research question 1

The role of English in working

=
(@]
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opportunitie communicate confidence

group 1- can use English M gruop 2- can not use English

According to the results accquired from the interviews, we can say that students knowing
English are simply more confident than those not knowing English. 8 out of 10 people insist
on the situation where people knowing English has more job opportunities than those not

knowing English

Besides that, English is not just a tool to communicate at work or your daily personal life
but also a key factor deciding your employment's income. 7 out of 10 people agrees that
English help them advance to a higher level at work. Futhermore, more than half the people
claims that English has become a utensil helping them in communicating in sales in the
trade market or exchanging culture between people all around the globe. Through that, we
can not deny the importance of English in the modern era. Especially with kids growing up

these days, English is an essential part.

A person's qualifications can not be approved or jugded through their proficiency in English.

But it will definitely leave an impression for employers when your CV includes English.

17



According to Ms.H, the head supervisor of VATRANS company claims that: "It is easier to
highly educate a just graduated student than to inculcate English to a staff with 10 years of
experience". English is not a language where you spend just 1 or 2 months and be able to
master it. Learning a foreign language takes time, effort and a clear intention in order to

fully master a language.

2. Research question 2

why Vietnamese students can not use
English at work

4 6

M awareness M study environment method

English is very important why Vietnamese students can not use English at work.

According to VnExpress (2019), Vietnamese students graduate with toeic 450-600 however
the number of studens who can use English for applying job only 10-15%.

The results of the interviews show:

+ First: Vietnam's learning and teaching methods are not really suitable for all Vietnamese
people. 100% affirmed that Vietnamese students are too dependent on their teachers. The
majority of Vietnamese students only study for graduation and “achievement disease".
Besides, students only focus on grammar and vocabulary however they forget two most

important skills in learning a foreign language: speaking and listening.

18



+ Second: The living environment also prevents the ability to learn foreign languages for
Vietnamese students. 7 / 10 paticipant said that Vietnamese people should not speak English
for fear of affecting their native language (Vietnamese). However, there are also ideas that
if given the opportunity, young people should also speak English together but to a certain

extent, should not speak 100% English.

+ third: Vietnamese students are not really aware of the role of English in life. There is an
opinion that "instead of learning a foreign language, you can study a career and then get a
stable job" but few people know that society has a regulation of elimination and if we do
not try to improve each We will also be dismissed quickly, especially in era of globalization,

English as a passport between multinational companies.

19



Figure 4. Analyzed Data

Két qua nghién ctu

The research’s result

Cau 1.

Giao vién ap dat (dap khuon)

= hoc sinh khong thé tu phat huy
hét kha nang ctia minh. Chi tiép thu
tir vieng va duy nhat phan ngir phép.
Diéu kién méi truong xung
quanh-> khong c6 moi truong hoc
tiéng anh.

Chua nhan thtrc duoc tam quan
trong cua tiéng anh.

Question 1:

=> Most of the answers accquired from the
participants are focused on the fact that
Vietnamese students doesn’t acknowledge
the importance of English in applying for a
job also as working, slow exposure to
English due to the late integration process
and teachers lecturing with a stereotyped
curriculum.

Cau 2.

Ngudi biét tiéng anh.

Tu tin
Co hoi viéc lam nhiéu
Co hoi thang tién

Ngudi khdng biét tiéng anh

Thiéu tu tin
Pham vi xin viéc bi thu hep
Khong dugc uvu tién khi di xin viéc

Question 2:
=> To the people who knows English, it
i helps them to increase their confidence
i while applying for a job. Furthermore,
i knowing English lead to the result of
i having more job opportunities and having
i the posibility to advance at work.
i On the opposite side of things where they
+ don’t know English, its hard for them to
| have high confidence while applying for a
i job. Moreover, by not knowing English in
i the integration era, the scope of
i employment will surely decrease. Also,
i you will not be prioritize while applying
i into a company.
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Cau 3
Pong Y véi quan diém trén.

e Van cd mot CV tét néu khong co
tiéng anh.

e Néu nuéc ngoai khong dau tu vao
viét nam thi tiéng Anh c6 duoc sir
dung?

Khong dong y véi quan diém trén.

e Pit nudc hoi nhap --> ¢o tiéng
anh sé& c6 nhiéu co hoi hon.

e Thing tién xa huon néu ¢ thé sir
dung tiéng anh

e Tiéng anh la diéu kién kién quyét
- trg thanh cong dan toan cau

e Chuyén mon cao nhung khong cé
tiéng anh > kho hoa nhap vao
moi truong Qudc Té.

Question 3:

=> You can still be able to obtain a good
employment even without knowing English,
keep in mind that the quantity of
employment that gives a high income is very
few. But you can’t deny the importance of
how English helps in maintaining the quality
of your job, especially in the integration era.
English contributes in helping us to become
global citizens due to the fact that English is
gradually becoming the common language
of the world. And by not having to know
English, it is hard for you to synchronize
with the current general environment.
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Cau 4.

Dong y véi quan diém “khéng thé danh
gia trinh d6 cua mot nguoi thdng qua
trinh d6 ngoai ngtt. “Tuy Nhién”

e CV bang tiéng anh-> nha tuyén
dung s& danh gia cao vé trinh do
cua ban.

e - thoi ky hdi nhap, néu khong
biét tiéng anh > tudt lai phia sau

= truyén dat cho ddi tac nudc
ngoai = doi hoi mét trinh
do tiéng anh.

' Question 4:

You will not be able to assess a person’s
qualifications through a foreign language
proficiency. Still, we have to know that
English play an inportant role in either
applying for a job or working. You will be
obsolete if you are not able to speak or
communicate by English in the current era.

Cau 5. Cai thién tiéng anh bang céach giao
tiép hang ngay bang tiéng Anh.

Pugc ung ho = con tré va du tu
tin dé 1a diéu 4y bén canh d6 cach
dé trao ddi khi hoc ngoai ngir 1a
thudng xuyén trao doi va sir dung
no

Ciing c6 thé > chi nén su dung &
mot mire d nhét dinh = tranh
tinh trang tiéng me dé ( tiéng viét)
bi thoai hda

Khong nén - cudc hoi thoai mang
tinh guong ép , ta ¢d thé hoc qua
phim anh hay &m nhac sé& dé hon

' Question 5:

| Being young and having the eager to
 learn and improve the proficiency in

i English, you can use it in daily

I communicating activities. But keep in
i mind not to overuse it in order to avoid

i the problem of degenerating your mother-
tounge language.

22




Cau 6.
- Phan Ién kho khin cua viéc khong biét
ngoai ngir chinh 1a “Giao tiép”
e Giao tiép ban hang va mua ban
e Truyén dat vin hoa
e Kho tiép thu ciing nhu trao doi bai
giang trén lop

' Question 6:

=> Most of the time, the problem comes
from not being able to communicate in
English. Due to that problem, you will
not be able to exchange ideas between
you and your client, foreign friends,etc.
Furthermore, the way of accquiring
knowledge and interchange ideas between
you and your forgein teacher in class will
tend to be more complicated

Cau 7.
Vé phwong phap hoc va giang day
tiéng anh hién nay tai viét nam.

e Chua thyuc sy hiéu qua-> chi trong
VA0 CAu tric va tir ving, gido vién
giang qué nhiéu con hoc sinh thi
khong duoc phat biéu y kién—>
khong thé phat trién déu 4 k§
nang.

- thiéu su thuc hanh & thuc té

Nén ddi phwong phap

Cép 2-3 nén thém chuong trinh nang cao
trong d6 nham t6i k§ nang nghe noi.
Choi dua véi tiéng anh > tiép thu mot
céch tot hon.

Tim kiém mai truong va thuc hanh noi
tiéng anh nhiéu hon-> cai thién k§ nang
nghe noi diéu ma trong qua khi bi han
che.

Question 7:

Speaking about the teaching methods in
Viet Nam in the current era, you can say
that it is not efficent. By only focusing
too much on the sentence structure and
vocabularies, the teachers talk to much
and students do not get a chance to reply.
Then by that, students lack of practicing
and applying what they get to learn to
improve their proficiency in English.
Through that, we can help ameliorate the
problem by petitioning the idea of high
school students should have a more
advanced level of studying focus on
Speaking and listening which are lack in
previous generations. Not just that, they
should consider English enjoyable and
cheerful in order to make it easier to learn
instead of seeing as something scary that
they have to surpass to be able to live.

Cau 8.
Yéu t6 co ban dé hoc ngoai ngi:
e Chiju kho — can cu 1a nhirng yéu tb
co ban dé hoc tiéng anh
e Yéu thich va c6 niém dam mé véi
viéc hoc ngoai ngir.

Question 8:

Essentially, to start learning English, you
will have to be patient and willing to
practice to master the highest level of
proficency of English. Moreover, you
will have to be passionate about studying
English. If you are not putting your will
and mind into stuying English, your
success will never come as you wanted it
to.
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Cau 9.

Biét Tiéng Anh.

Giao tiép on “chap chitng” = tir vung it

- nhitng cudc hdi thoai hiang ngay
Gioi tiéng Anh.

“Tu Tin” > hoi tu du 4 k§ nang va sur
dung dung thanh thao tiéng anh khi di

lam.

Tiép thu mot luong kién thuc bang tiéng

anh mot cach nhanh chéng.

' Question 9:

| Knowing English is just being able to

i roughly communicate with lack of

i vocabs and pronunciation. Which led to
i the result of not being confidence and

i feeling ashamed of their English

1 proficiency, key to the problem of

i laziness and disesteem in learning a more
+ advanced level of English.

| Good at English is different on the other

| hand. Being good at English allow you to
i communicate with foreign people with

i confidence of not making silly mistakes.
Also being mastered at Speaking,
Listening, Reading and Writing gives
you an advantage at work and easily
satisfy the need of you clients.

Cau 10.
Sw pho bién cia “Tiéng Anh”

La cau ndi vai cac nén kinh té
giita cac Quéc Gia

La ngdn ngit chinh trén thé gisi
—> pham vi cOng viéc dugc mo
rong

Khéng bi gidi han khu vuc str
dung

i Question 10:

' The popularity of English has been

' proven through ages as it gradually

| becomes the common Language of the
| World. Widely used in most of

: developed or developing countries,

i English makes communicating much

i simpler. And by that, creating job

| opportunities to everyone knowing

i English everywhere in the World.
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3. Suggested solutions.

3.1. Change teaching methods, listen more to the students, not just focus on one skill
Reform and change the way of teaching and learning, not just sit in the classroom, go out
and find your own English communication environment in order to improve your listening
and speaking skills instead, besides find out the right method for you to improve your
English level by yourself.

According to Miss.H Director of the VATRANS company Said that "The reading and
writing skills of Vietnamese students are quite good but the speaking and listening skills of
Vietnamese students are still weak". In fact, the ability to english communicate is a major
barrier for Vietnamese students today. In vietnam students learn English from primary
school but still can not speak English. Because the purpose of studying in school is just to
check and get a grade. vietnamese students have been mostly focus on writing and reading
comprehension with forgetting the main purpose of learning a foreign language is to
communicate. No employer will requite you to read a letter in an interview or force you to
correct a spelling mistake in an article but they will ask and you will answer or we simply
say that you need to understand what they want from you. In order to do that, we should not
only focus too much on reading and writing skills, we should spend more time on listening
and speaking skills that Vietnamese students being lack.

3.2. Turn English into a friend

Try to get closer with English, turn it into a friend and "play" with it every day. This method
helps you to feel comfortable and free from any pressure in learning a foreign language. Do
not look at English as a second language or a subject. Just turn it as the mother language
and try to use it as much as possible

3.3. Determine your goals for learning English.

Always set a clear goal before you start doing something. Learning a foreign language is
the same. For example, after graduating to be admitted to company A in addition to a
bachelor's degree, you must have an IELTS 6.5. So now your target of learning foreign
languages is IELTS 6.5.

According to Human Resource Development, speaking skills and listening skills are the
most essential ability in applying job. Nevertheless, Vietnamese students in general are
limited in both skills.
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Appendix.1

Z0 Khoa Ngoai ngir
% "‘,.\4&.« s . . X ye <. N
m%s%fpj Trwong Pai hoc Quaoc te Sai Gon

NGHIEN CUU VE TAM QUAN TRONG CUA TIENG ANH TRONG THOI KY HQI NHAP POl
VOI SINH VIEN NAM 4 CHUAN BI XIN VIEC LAM

(MASO: cevvneeerrnnnennnne )
Duroc thuc hién bai nhom nghién cuizu
Nguyén Hoang Anh Qudc
Vi Ngoc Linh Chi
Cung Van Anh
Nguyén Ngoc Thanh Xuan

Tran Minh Tudn
MAU CHAP THUAN THAM GIA NGHIEN CUU

TOH A, overeeeeereeeeeee e [VIET CHU HOA], dong y tham gia vao nghién ctu

T6i khang dinh rang:

¥ Téi hiéu muc dich cua nghién ctu, nhitng gi can lam khi tham gia nghién ctu va bat ci nhiing rai
ro cling nhu lgi ich lién quan dén nghién cau.

¥’ Téi di doc ban Théong tin cho ngudi tham gia nghién ctiu va cé thé thao luan viéc tham gia nghién
caru cua ban than vai cac nghién ciru vién néu téi muon vay.

¥ Céc nghién ctru vién da tra loi cac cau hoi c6 lién quan téi Nghién ciu va toi hai long véi cac cau
tra loi do.

¥' T6i hiéu rang viéc tham gia nghién ciru la hoan toan tw nguyén va tdi khdng phai bat budc tham gia.
Quyét dinh c6 tham gia nghién cau hay khong cua t6i s& khéng anh huéng toi mdi quan hé cua toi
Véi cac nghién ciru vién hoac bat cir ca nhan nao & TruoNg Pai Hoc Québc Té Sai Gon, hoic bét cir
ca nhan hay t6 chirc ndo ¢ lién quan téi nghién ctu vao hién tai hoidc twong lai.
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v' T6i hiéu rang ti c¢6 thé rat khoi Nghién ciru bét cir luc nao.

v' Ta6i hiéu rang toi c6 thé ngimg cudc phong van bét ctr lic nao téi cam thay khong mudn tiép tuc. Trir
khi t6i yéu cau khac di, nhitng phan ghi 4m c6 lién quan phai dugc x6a bo va cac thong tin toi da
cung cap s& khong dugce str dung trong nghién ctru. Toi cling hiéu rang t6i co thé tir chdi tra 10i bt
ctr cau hoi nao ma toi khong mudn tra 10i.

v/ Toi hiéu rang toi c6 thé rai khoi budi phong van nhém bét cir 1tc nao toi cam thay khong muén
tiep tuc. TOi ciing hiéu rang s¢ rat kho dé rat lai nhitng y kieén cua minh mot khi budi phong van
nhom da bat dau, vi day 1a buoi thao luan theo nhom.

v' Tai hiéu rang t6i co thé rat khoi tiét hoc c6 du gid bat cir Iic nao tdi cam thay khdng mudn tiép
tuc. Toi ciing hiéu rang sé& rit kho dé rat lai nhitng y kién caa minh mét khi phién dy giang da bat
dau, vi n6 1a mot cudc thao luan, hoc tap tap thé, va rang cac nghién ctu vién cé thé tiép tuc quan
sét cac thanh vién khac trong cong dong.

¥' T6i hiéu rang céac thong tin ca nhan cua tdi thu thap duoc trong qua trinh nghién ctu s& dugce luu
trir bao mat va chi dwoc st dung vei cac muc dich ma t6i ddng y. T6i hiéu rang théng tin ca nhan
cua toi chi duoc tiét 16 néu duoc t6i cho phép, trir khi luat phéap yéu cau.

v' Ti hiéu rang cac két qua cua nghién ciru nay s& duoc ¢ong bd, nhung cac an pham nay sé khong
néu tén toi hoac bat ctr théng tin nhan dang nao ve toi.

T6i dong ¥ dé:
e Ghiam cO O KHONG O
« Ghihinh coO O KHONG O
e Chup anh cO O KHONGO
« Lién hé cho c4c nghién ciru vé sau co O KHONG O
o Xem lai ban ghi coO O KHONG O

Ban c6 mudn nhan thong tin vé két qua tong thé caa nghién ciru nay khong?

coO O KHONG O
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Néu ban tra loi 1& CO, ban vui long cho biét hinh thuc phan héi va dia chi mong muén:
O Buu dién:
O Thu dién ti:
Chit ky

Ngay thang 07 nam 2020
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Appendix.2

GIAO THUC PHONG VAN

Gioi thiéu

Chao Anh/Chi, Chang t6i 1a nhém nghién ctitu Khoa Hoc dén tir Khoa Ngoai Ngir, Truong
Dai hoc Qudc Té Sai Gon.Ching tdi mudn ndi 16i cam on Anh/Chi vi da nhan 1oi moi tham
gia phong van ngay hdm nay. Hién tai, chiing t6i dang nghién ctru v& Tam quan trong ciing
nhu vai tro cta tiéng anh khi di xin viéc d6i véi sinh vién nam 4 tai Viét Nam nham lam rg
tam quan trong cua tiéng anh trong doi ky hoi nhap ciing nhu tir d6 chung toi s& tim ra giai
phap dé cai thién lai tinh trang st dung tiéng anh hién nay cua sinh vién tai Viét Nam, dic

biét 1a sinh vién nim 4 nhitng ngudi chuan bi tot nghiép va di xin viéc lam.

Anh/ Chi duoc mai tham gia ngay hém nay vi Anh/Chi 1a ngudi ¢6 thé chia sé nhiéu kinh
nghiém vé sy anh huong cua tiéng anh trong ldc xin viéc [am. Dy &n nghién ctu cua ching
t6i xét vé tong thé 1a tap trung vao viéc néu Ién vai tro cua anh trong thoi ky hoi nhap; dac
biét muén gidp sinh vién Viét Nam nhan thirc duoc tiéng anh quan trong nhu thé nao trong
x& hoi ngay nay. Nghién ctru cua ching téi khdng nham danh gid trinh 6 chuy&n mén nhat
dinh cia bat ky mot nganh nghé nao, ma chiing toi dang ¢d gang truyén dat lai cho céc Sinh
Vién Viét vé sy anh huong cua tiéng anh trong cdng viéc dic biét 1a thoi ky 4.0 hién nay.
Hy vong, chdng t6i ¢6 thé hoc hoi duoc diéu gi dé tir trai nghiém cia Anh/Chi nham gilp

sinh vién hoc tap tt hon.

Pé tao dieu kién cho viéc ghi chép, chung toi muon ghi am cugc noi chuyén voi Anh/ Chi
ngay hém nay. Cudc phong vin nay sé khong kéo dai qud 60 phiit, trong dé chiing t6i sé ddt
mot s6 cau héi cho Anh/Chi. Néu thoi gian khéng dii, c6 thé chiing t6i sé ngdt 16i Anh/Chj

dé tiép tuc cdc cdu hoi tiép theo.
Anh/Chi c6 cau héi nao trudc khi ching ta bat dau khong?

Cam on Anh/Chi, chling ta s& bat dau cau hoi dau tién.
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PHONG VAN SAU

Ngay, gid phong van:
Pja diém phong van:
Tén ngudi phong van:
Tén ngudi dugc phong van:

Muc dich phong van: phong van nay nham 1am rd tim quan trong cua tiéng anh trong
doi ky hoi nhap ciing nhu tir d6 chung toi s& tim ra giai phap dé cai thién lai tinh trang
st dung tiéng anh hién nay cua sinh vién tai Viét Nam, dic biét 1a sinh vién nim 4

nhitng nguoi chuan bi tot nghiép va di xin viéc lam.

Chuong Cau héi phéng van CAu tra loi Ghi
trinh cha
phéng

van

1. Visao da phén hoc sinh Viét
lai khong tiép thu dugc tiéng
Anh? (T4 chat, diéu kién, so
thich...)

2. Ban ¢6 nhin thay duoc su
khac biét gitra mot sinh vién biét
tiéng Anh va khdng khi xin viéc
lam?

3. Moi ngudi nghi rang “Khong
biét tiéng Anh thi van nhan duoc
cong viéc voi mic luong cao,
vay thi li do gi chung toi phai
danh thoi gian hoc tap mot ngbn
ngir ngoai lai khac thay vi tap
trung nang cao chuyén mén cua
minh ban nghi gi vé nhan dinh
nay?

4. Trong thoi dgi h’C)i nhap hién
nay thi viéc biet tieng Anh co
thé danh gia dugc trinh d6 cua

31



mot nguoi hay khong? (Nguoi
nudc ngoai to thai do dbi voi
nguoi Viét Nam khi ching ta
khong néi duoc tiéng Anh, trong
khi chling ta thiy binh thuong
khi ho khéng néi duoc tiéng
Viat?)

5. Ban nghi nguoi Viét co nén
ndi chuyén véi nhau bang tiéng
Anh cho muc dich nang cao kha
nang ngoal ngi?

6. Ban da tung gap kho khan cua
minh trong hoan canh khong
biet ticng Anh hay chua?

7. Ban c6 nghi phuong phéap hoc
tiéng Anh cua moi nguoi nd
khéng hiéu qua, va chlng ta co
nén d6i méi dé dat duoc két qua
tich cuc hon (Bang ching 1a hon
60% dan sb Viét Nam khong
giao tiéng duoc va tham chi 1a
6 “su s¢ hai dbi voi nguoi noi
tiéng Anh)

8. B¢ hoc dugc tieng Anh, to
chat co ban doi hoi can phai co ¢
nguoi hoc la gi?

9. Ban nghi viéc biét tiéng Anh

va gioi tiéng Anh né khac nhau
nhu thé nao?

10. Vi sao phai lua chon hoc ,
tieng Anh ma khong phai la bat
Ki ngbn ngtr nao khac?
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