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L' IC4iM wu N

nWhoan thantkkhéa luhn "y , tdh i [c€d Gl , g ivagop ynhit
tinht quythFy ¢ Xn ¢ % hec Qu c U]Sai Gon va cac anh'chhan vién# Céng ty C
phfn Interlink.

T r. €h, t6i xin chan thanhfin hquytfFy ¢ *n g % & Qu c U]Sai Gon
I «ch t t 3. mhdbh € g itdvapnglgua trinh’he td. Téixingil ibif hndsp@u
Thtt s Nguyn Vi:nl «M d© irgian va tdm huff . g8 va giap téi hoan thanh
khoa luht' t nghi p.

Tti ¢l nigickr nhngsds @iicac anh chnhan vién phong cmgt ¢ a
congtyC phfn | nt étbltilactkLé Nduyn Nh € Tt/ « mged tdi trong
quatrinhthctdptd L Oy .

MH d ¥ tddign L &h odyi, tim toi, nghién cu trong qua trinh lam khéa
luch, song ¥ khdng th\tranh khi nh ng thifu sét, EEmongnlth  ‘lcghng L - ng

tch tinh t phia tfy cd, cac anh chva céac bh.
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Ky hi' u Nguy°n JngAnlpa Nguy® n tifing\h b a
B/L Bill of Lading Vah L hn

Cl/l Commercial Invoice H-a Lhn 4 h€eh
Cl/O Certificate of Origin Gib} ch ng nhah xudi x
FCL Full container load Hang nguyén container
HB/L House Bill of Lading Vdh Lhn gom h
LCL Less than container load Hang [0

MB/L Master Bill of Lading Vdh Lhn <c¢h

P/L Packing List Phvp L-ng g- i
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S

Ch€ehng 1. Gi, i thi u chung
1.1. LhL@ot cih’

NQn kinh tJ] Vit Nam L« v" Lang c¢c- nh_ng

chz2nh s8ch m ¢ a, gia nhdp v" 0o c¢c8c t° «ch._ c
xubltao d ch v,i n€ ¢ ngo” i tktng | °n L8ng kWw.
L, i h, i S . phgt triWn t€hng x_. ng ¢, a ng”'nh

khing thwW t8&8ch riliogd.sdiachku, iClagn@heid noq trab

chu,i c8c hoUt L, ng c,a qus§ tr3nh th ¢ hi n
nghi " p mu " n tdp trung ngu n | . ¢ v~ o hoUt L i
thu° ngo”"i c¢c8c doanh nghiunp ouwtpg chp hd  oh cvh,
h"ng h-a v" nguy®°n vdt |i u v,i chblt | € ng v
| e, L¥%ng nhi v° chi ph2 h>p |IT nhblthinhB°n ¢!

c.a thJ gi.% [crmhl7@grdn na ditlesamcgo chulién sau nganh
logistics Quy 1/2017 do VIRAC JSC phathanh  Trong L:-, do t2nh Kkint
qguy hoUYch tuy/Jn vdn t i n°n c¢c8c doanh nghi’
container | "m achtwy Wrh uh 'cfqu hv.da b 3J1ng ph€ehng ph;
hoUt L, ng kinh doanh tiQm ntng.

Trong th, c t]], t h’ tr€ ng ng ' nh giao nhd
doanh nghi p |I.n n€ ¢ ngo”"i. C8&c dmhansh nhgthi
tfng, tr3nh L, ntng | ¢ chuy®n min kh- <c¢- th

giao nhdn vdn tT[i qu ¢ tJ]. Doanh nghi p th€

v, giao nhdn, qu& tr3nh | "tnm_ch_,ncg ht[ i hgauya nc, &c
Cing ty ¢ phfn Interlink v,i m,c ti®°u s,
ng d ch v, logistics t°t nhblt Vi t Nam, L”n

SVTH: V& BICH VAN TRANG 1
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vQ Il onh v, ¢ cundn_ wndndchhyWnt¢ lgtihe WMaoang ch¥ t

t€e ph8t triwWn ch s° hY tfng ° c¢c8c LFfu m i tr
Minh h€ ng t,i m r_ ng La dUdng h-a c8c | oVUi
Hi " n nay, Il nterl ink Lang kvh?' nggi anog . nnhgd nc [hi”

L€ ngThyWnhi°n, cho L/Jn nay nh_ng d ch v, n-
l 4i 1° i nhudn t° i La cing nh€©® s, k8 v ng c. a
D a vio nh_ng ph€hng di n tr°n v" trong q
ti ATh ¢ trUng hoUYt L, ng giao nhdn h"ng h-a
L€ ng biwn tUi ctng ty tc't poghai imphbokerl inko ch
1.2M, ¢ L2ch nghi °n c¢_u
Tr°n ¢° s phon t2ch th cthdop HEIgnNogydhtiilm nhdn
cont a'ingbW tdE6Ryty ¢ phfn Interlink, luh v ©xuli dili phap hoan thin hot
I, ng ¢ adchy giao nkth hang hda Xt khXy  * Lngebivd t cong ty ¢ phfn Interlink.
1.3. n'i t€ ng nghi®°n c¢c_u
Th ctrithg hdt | nij giao ich hang hda xdikhXy  t h e o kd®tfi cogtainierh
I “eng b t cong ty ¢ phfn Interlink

1.4. Phehng ph8p nghi °n ¢ u

Thu thdp s |1i u trong c8c vbln LQ bao g m
soUn, Db"n giao chh-nag ttYi, cglinagp. nGhdin nhh'ding nh_ n
trao L i, | &ng nghe tr ¢ tiJp nh_ng vbin LQ n
phiaban quln tr’

D a tre°n kJt @nult 2lc-h, nthh thngt hsd p | fi#sasanit W L § n

tinhhnhhoU4t L, ng trong nh_ng ntm gfn LOYy.

SVTH: V& BICH VAN TRANG 2
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x Thut hdp s~ | i u; thunghdpnthhngchblpn, s |
t. c¢c8c trang mUng chuy°n ng " nh nh€ H[iIi qu
x Phon t2cKvjtd_ qulli ‘'nughi °n c¢c_ u Hd. plthunhhb8ob
th " ng k° theo bl[ng biWu, sh LY LW thwW hi’
x Ph€hng ph8p nghi°n c_u
Ludn vin L« s d.ng kJtc_ hud pnhc& cp hpéhehgn gp hpghps p
ph€hng ph8p so s8nh.
1 Ph€ehng ph8p th  ng k°
Ludn vin €hng ph8p phy nh€e sau:
B€ ¢ 1: thu thdp s° 1i wu, t-m tdt, tr3nh b’y
nghi°n ¢c.u vQ hoUt L. ng giao nhdn h”"ng h-a
L€ ng biwn tU4i clng ty ¢ phfn Interlink.
B€ ¢ 2: Phon t2ch m i Li°n h" gi_.a c8c s 1i
B€ ¢ 3: D, Lo8&8n xu h€ ng ph8t triWn c,a hoUt
T Ph€hng ph8p so s8nh
B€ ¢ 1: X8c¢c L nh c¢c8c¢c ¢ch”™ ti°u, n,i dung so s
B€ ¢ 2: X8c¢c L nh n,i dung so s8&nh
B€ ¢ 3: X8c L  nh LiQu ki n LW so s8&8nh L€ ¢ c
B€ ¢ 4: X8c L nh m,c L2ch so s8nh
B€ ¢ 5. Th. ¢ hi n v tr3nh b"y k/Jt qul so s§
1.5. Ph4Ym vi nghi®°n c¢c_u
- Khong gian:
B"i b§8o c¢c8o th., ¢ tdp n"y L€ ¢ tiJlm h" nh t
SVTH: V& BICH VAN TRANG 3
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1.6.

T h’gian:
Th® i gian nghi°n ¢ u th, c¢c tJ, h3nh th" nh

L/Jn 06/ 06/ 2017

Mjéec, a Lt th, c tdp

H i nhdp v o mti tr<€ ng th ¢ tJ c_a doanh
Vdn d,ng nh_ng ki/Jn th._c L« hi'cpv o mti t

Bi JJt c8ch _ng x trong c8c m i quan h t{

1.77KJJt cblu c_, a kh-a | udn

Kh -

ap

a ludn g m c- 5 ch€ehng:

Ch€hng 1: Gi.i thi u chung
Ch€hng 2: Ch s° IT1T ludn
Ch€hng 3: Gi,i thi u ctng ty ¢~ phfn Inte

Ch€hng 4: Th, ¢ tr Ungnghohldta Lx unkdt gk haXu nthel nn
c’” phfn Interlink
Ch€hng 5: M, t s gili ph8&8p nh3m ho"n thi’

L€ ng biwn tdi cing ty ¢~ ph¥fn Interlink

SVTH: V& BICH VAN TRANG 4
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Ch€hng 2. Ch | | T 1l udn

21.Kh8§8i wiQ gn ao nhgdinao "nMmdne i
0 Kh8i ni MnmhownzZ gi ao
Theo quan LiWm chuy®n ng”"nh, Li°n Lo"n qu

khgi ni m vQ lonh v. ¢ n"y nh€ sau: #fAgiao nhd

chuyWn, gom h" ng, | €uphkéhno,phXx/p hd_n,g Lh--mag cd -nig
ph, tr° v° t€ vbln ¢c- |i°n quan L/Jn c¢c8c d ch
nh._ng vbin LQ hli gquan hay t~“i c¢ch2nh, khai b§

blfo hiWm h"ng hhang " chhogtt Qnl hagy quan LJn h

Theobdt t h€hng mYi tvh? tgiNaon mhdn 200bdg h- a |

mii , theo L- ng€ i | " m d ch v, giao nhdn h” ni
| u kho, | €©u b«i, | "m c8c th, t_,c gibly t° v’
ng€ i nhdn cthceoa sch,_, yh'tnhg§ c¢c. a ng€ i vdn t i
N- i m t c¢c8ch ngdn g n, giao nhdn |~ tdp h' p

tr3nh vdn t[i nh?xm th, ¢ hi n vi ¢ di chuyWn

nhdnnd (ng€ i nhdn h” ng).
Hout Ling giao nhon | " mit phtn cva chué€i
Thudt ng. l ogistics L« c¢c- 't | ©u tr°n t hJ
bao g° m c8§c b"i to&n vQ vi ¢ di chuhoting, qu®©n
qulfn I'T vi kh2z,é sao cho ph% h°p nhblt v, i t3
ph€hng. Trong s[n xublt kinh doanh, | ogi stics
nguy°n vdt |i u cho t, i wagaohahgdp, th ¢ hi n

T h e Qu 283iLwt Th € h nYndimiag:
i ochy Logisticslahét nig t h€@hngt hheo L - " chbh®hlbhig nhOn

m t hotb nhiQu céng vic bao gm nhch hang, vhchuyd , | ©u kho, tkkiu b «i

SVTH: V& BICH VAN TRANG 5
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quan, cactht cgiyt kh§ ¢ ¢ - | Ihhang lpaitheo talthuhyi kh&8cW h " ng
hag th% | aod

Hi " n nay, c¢c%ng v,i qu§ tr3nh ph8t triWn c
h-a ng"y c¢c"ng tr° n°n phong ph¥% v™ ph_c tdUp
v, vdn t[li giao nhdn. Gi° L©y, ng€ i kinh do
|l " ng€ i cung cblp c8c d ch v, vdn chuyWn Lhn
sn xublt v° c¢c8c trung gian the€mngg mUx /@ [m md
rgp, L-ng g-i, cung cblp d ch v, kho h ng, | ¢

L.  ng vdn t[i giao nhdn thufn t¥wuy L« dfn tr"°

pheon ph i vdt 1T v’ 4t x?alf bcumdgeni tvdmgt Eihu
th"nh ng€ i cung cblp d ch v, Il ogistics.

Nh€ vdy, ¢ thW n-i r3ng: d ch v, giao nhdn
l ogistics |~ s ph8t triWn cao, ho"n thi n ¢

0 Ng_ yiaog nhoan

Theo kh8&8i ni m c,a li°n Lo"n c¢c&8c hi p h,
(Forwarder, Freight forwarder hay Forwardi ng
h"ng h-a theo h p L“ng .y th8c v~ h®Ht hl ng
khtng phl[i | " ng€ i chuy°n ch°. Ng<€ i giao n

o ao

guan LJn h p L ng giao nhdn nh€e LIm blo | €u

Theo L ' nh nghoa giao nhdn wd@ THW§i dB3nty Db
ESCAP LL€a ra nh€e sau: ANg€ i giao nhkdhXudn t
th ¢ hi n nhi m v, t_. Lhn giln nh€e | €u c¥€ c,

dch v, c¢c,a to"n b, dqu&gtor.®nh vdn t[i v phC

SVTH: V& BICH VAN TRANG 6
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Ng€ i giao nhdn ¢c- thw I " c¢ch, h"ng (khi ¢
nhdn h”"ng h-a c¢c,a m3nh), c¢h, t "u (khi ch, t°
ctng ty xJp d. hay kho h"ng, ng& ii qi@o kigd!
Ltng kI kinh doanh d ch v, giao nhdn h"ng h-
nh-e:

- BifJt kJt h°p nhiQu ph€ehng th_c¢c vdn t[i kbh

- BiqJt tdn d_,ng t i La dung t2ch, tr ng tT[i
hang
- BigOt h' p §gi aovemEw [aihdp khXu v™ Ii°n h’

l'i°n quan LJjn qu8 tr3nh vdn chuyWn h”"ng h

b/ln clng, é
Tdo LiQu ki ' n cho ng€ i kinh doamhdxalbltv_ nhgip
nhdn ¢, a m3nh. Nh€ vdy, nh” xublt nhdp khXu c
c.a ng€ i giao nhdn Li thu°, t_. L- gilm L€ ¢
re ¢ c¢c®%i ph2 qulm8yTth " eh_ chZhh, gb[n, c¢c- Lic
doanh xublt nhdp khXu.
22PhY9m vi ¢, a d ch v, giao nhdn

Tr€ ¢ LO©y, ng€ i | " m giao nhdn ch”™ | "m LY
khXu, nhdp khXu .y th8c nhbhe: tx/pp gd_bly It€u k hoo
L a, th, t_c thanh to8&8n tiQn h"ng. Ng~"y nay
phg8t triWn t€hng _.ng c,a |€©u thing th€ehng m!

phdm vi hoUt Ilaonghadna Lde «ch mv, rging hhn. Tr_ K

hoHc ng+¥€ | nhdn h"ng mu’'  n t m32nh tham gia b
th€ ng ng€ i giao nhdn ¢- thW thay mHt h' 1o
LoUn chonlgfn itamhdn cu’ i c %2ng. n. ng tr°n g-c

SVTH: V& BICH VAN TRANG 7
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t h,

b a

SVTH:

c hi " n dch v, m t c8ch tr c tiJ]lp hay th?

khg§c. Nh_ng d ch v, m" ng€ i giao nhdn c-

T c¢ch_c¢c, chuy®n c¢ch h”"ng h-a trong phim v
T c¢ch_c¢c xJp d. h"ng hos§

T€ vbin cho khg8ch h"ng trong vi ¢ chuy®°n c
KT kfJt h ' p L ng v.i ng€ i chuy®°n ch°, thu
L m c8c th, t_c g i h”"ng, nhdn h"ng

L m t&, hfi quan, kiWm ki n, kiWm d ch
Mua blfo hiWm cho h"ng h- a

Ldp c8c ch_. ng t. cfn thiJJt cho qu8 tr3nh

Thanh tog&8n, thu L i ngodyi t°

Nhdn h"ng t. c¢ch, h"ng, giao cho ng<€ i <chu
Gom h ng,tuyJan ctch€ nng vdn tT[i, ph€hng th_ ¢
ph¥% h’ p

Thu xJJp chuyWn t[i h“ng h-a

n-ng g-i bao b3, pho©n |l o4Yi, t8&i chJ] h” ng
Nhdn v™ ki Wm tra c¢c8c ch_ ng t cfn thiljt |
L€eu kho, blo quln h"ng h-a

Thanht® n c€, ¢ ph2, c¢chi ph2 xJJp d_, chi ph?

Thtng b8o t3nh h3nh Li v™ LJjn ¢, a c8c ph¢t
Thing b8§8o t° " n thblit v,i ng€ i chuy°n ch’

Gi %ap ch, h"ng trong vi ¢ khiJu n4i L,i b

V é BICH VAN TRANG 8



Khoa luh t” t nghi p 2017 GVHD: Th.SNguyn Vt:n M

Ngo“ i ra, ng€ i | " m d &h d_ chgiwo hHadnbic, tn
c.a khg8ch h"ng nh€©: vdn chuyWn m8y m-c¢c thilJt
gufn 80 nmpyc &duncdamtoani nerg, LArdnt tRhug W & "mg tr
ngo i, t© vbln chog,k hc§hcih/jnh "In@ o Q uHit nhd® nk h Xt
ph% h' pé
23 C8&8c y/Ju t° t8c L, ng LAJn hoYt L. ng
L€ ng bi Wn
23 1 C8c yJu t° kh8ch quan

- Mi tr<€ ng ludt phsgp

Phdm vi hoUt L ng giao nhdnWn" hg°m- a@uanbltl
qu” gia kh8c nhau. Bblt k8 thay L°i n"o nhe€e s
c.a Ch2nh ph, ‘ m t trong nh_ng qu ¢ gia L-

-

qu' c tJ] clng s€ c¢c- t&§cilonaghldm! m§ nmgh h-1a]nx utbl

a

L-, vi ¢ t3m hiWu v° c¢cdp nhdt k' p th i vQ nt
gia kh8c s€ giwp ng€ i giao nhdn tiJn h"nh c
- M'i tr<€ ng ch2nh tr  , x« h, i

Nh_. ng biJnmi¥Li ntgr €rmmgch2mnh " tmh_ng qu’ ¢

trong hoUt L, ng giao nhdn s€&€ [nh h€ ng rblt |

khXu. Nh_ng bi/Jn L, gn vQ ch2nh tr  x« h, i séE&
v khTli nkhngr&ch cho ng€ i giao nhdn clng nh¥€
- Th™ i tift

Th™ i tiJJt [nh h€ ng rblt |_.n LJn vi ¢ giao

h-a b3lbng L€ ng biWn. niQu n"y s& [nh h€ ng L

héa.Ngoar a, qug§ tr3nh chuy®°n ch° tr°n biWn cing

SVTH: V& BICH VAN TRANG 9



Khoa luh t” t nghi p 2017 GVHD: Th.SNguyn Vt:n M

thwW gay thi t h4i ho"n to"n cho t"u hoHc | 7|
cho c¢c8c b°n Ii°n quan ch3ng h4n m€a b«o, s-n

Do nh_ng t§énl.mi th i tilJt s®&anghodvakme ng
m t tromguwphnngh©n go©y ra nh_ng tranh chblp.
h® p bblt kh[ kh&ng v~ kh[ nktng mi_n tr8&8ch cho
- nHc LiWm c,a h"ng h-a

M, i |l oYia HlYngch nh_ng LHc LiWm ri°ng c_, a
sfn th3 d, h, ng, d, biJn L i chblt |1 € ng:; h~"n
|l €€ ng v° k2ch ¢c. | _.n,é Ch2nh nh_ng LHc Li Wm
goi, xJJp d_., ch?ung bu, ¢ h"ng h-a sao cho L%ng
LTm blo chblt |1 € ng c¢c.,a h”"ng h-a trogn qu§ tr

B°n c¢cYnh L-, m i lo4i h”"ng h-a kh8c nhau
nhgnl oYi ch_ ng t_ kh8c nhau LW ch. ng nhdn v(
y°u cfu c,a ch quan hrli guan hoHc theo b, ct
ng€ i giao nhdn s€ phli chuXn b’ c8c Il o4Yi <ch

23 2. C8ch_yJ/pwatn ¢

Bao g m c8c yJu t° b°n trong c¢c, a doanh ng
chblt k: thudt, trang thiJt b, m8y m-c, ngu
tiéu kinh doanh.

- Ch s° hY tfng, trang thi/Jt b m8y m-c

Ch s° hWamfgng hv 7Jtt b° m8&y m-c ¢, a ng€ i gi
h“ng, c¢c8c ph€ehng ti n b c¢c d_., chuy°n ch', bl
I ng giao nhdn h"ng h-a xublt nhdp khXu L€ ng
m t Wl ¢£Fng v.,i nh_ng trang thiJt b m8y m:

chuXn b, kiWm tra h"ng.

SVTH: V& BICH VAN TRANG 10



Khoa luh t” t nghi p 2017 GVHD: Th.SNguyn Vt:n M

Ngo“ i ra, ctng ngh’ thtng tin clng |~ phf¥

c.a c'ng ngh’” thitng tin, ng%“w il gngoc_nddm3 ik

—+

hing tin vQ kh8ch h”"ng, h”"ng h-a qua h t h’

H

guan, theo d»i qug8 tr3nh t° c¢ch_c¢c th, c hi n g

(@]

dn gfn hhn v, i nhuyctfry3 cmai khg@m th " mgl @i d'u
- V'n Lfu te€

nNW ¢c- thW x©y d ng ch s° h4 tfng v~ s h,
v' n |I'° yJu t° quan tr ng. B°n c¢cUnh L., ng+¥€ i
ch s° vdt chblt kng tvhiundtm btuncg§ cvhi " hci "su ody [ nh bl
- Tr3nh L, l ao L, ng

n©y | © nh©n t° c¢- [nh h€ ng khl'ng nh, LI/

xublt nhdp khXu b3xng L€ ng biWn. Quy tr3nh n

=~

holng th® i gian hngdnl JnhbBithil W hi'§@€ah bh""mgg vy ° u
v'o tr3nh L, c¢clng nh€ kinh nghi " m c,a nh_ng
tr3nh giao nhdn. NJu ng<€ | tham gia quy tr 3
n"y th3 s€irR thiu t®*oagtrong kholng th i gian
| €ehng c.a h"n gh-a clng s€ L€ cilhmQuld odlo I

héa khac nhau.

24 T° c¢ch_c¢c v™ k: thudt giao nhdn h”"ng

241.Khdini " m container
Theo ti°u chuXn | SO 668:1995(E), cont ai ne
C. vdn nhhing LHc LiWm sau:

- C- LHc t2nh bQn v_ng v~ L, L chdc t<€hng

-

SVTH: V& BICH VAN TRANG 11



Khoa luh t” t nghi p 2017 GVHD: Th.SNguyn Vt:n M

n€ ¢ thi/Jjt kJ LHc bm t bWycnht PW ph‘€hhgny
khing c¢cfn phli d. ra v™ L-ng | 4i d ¢ L€ n
- n€ c¢c | p LHt thiJt b cho ph®p x/Jp d. thi
th_ ¢ vdn t[i n"y sang ph€ehng th_ c vdn tT[i
- n€ ¢ thifgt k71 d, d™m gv "c hro¥stv i h "cn g - rma K nig
- C- thW t2zch b°n trong b2ng hoHc hhn 1 m®t

24.2. C8 c h ng hangwao Eontainer

Trong ph€ehng th._ ¢ vdn chuyWn h"ng h-a b3
nhi m L-ng h"ng v o container c¢c¥%ng v, i ni °m
phl[i ch u tblt ¢ c8&8§c chi ph2 L. clngnognh€b.c§
Ch2nh v3 vdy, ng€ i chuy®°n ch’ khing thW ndm
container Kkhi nhdn contas&ekhitng nghd i tgr §cth’
qul c¢c.,a vi ¢ L-ng h" ng bblt & oy Tt " « htt migt L&dn
Do L-, khi L-ng h"ng vlio container cfn | €u 1

- nHc LiWm c_,a h"ng h-a chuy°n ch’

Khing phlFi h”"ng h-a n"o cing ph% h”p v, i
cho n°n vi ¢ x8c L nh mgahn bh3mg @dmt & pe v,
tr ng trong qu8§ tr3nh vdn chuyWn.

- X8c L nh v™ kiWm tra c8c lo4i, kiWu cont a

Vi ¢ kiWm tra cfn L€ ¢ tin/pn€ h~ ngh arkhbiacyo nkt haii
phg8§tcantainert ikhihnegh:uxXihudt quy L  nh phrli t ht
container, tuy t L khing chblp nhdn cont ai

containerkhddN/Jju ki Wm tra kh'ng k:, tiJJp nhdn cont

qug8 tr3nhc-chtuyrf nt kBit x[Ty ra do khiJ/Jm khuy/Jt

SVTH: V& BICH VAN TRANG 12



Khoa luh t” t nghi p 2017

ng€ i L€ c¢c g.i g i h”"ng .y thsg8c) phli t.  g8&n
ki Wm tra khi nhdn container bao g~ m:
T KiWm tra b°n ngo’i container .
T Ki Wm t r acohtdiner. t r ong
T KiWm tra ¢ a container.
f KiWm tra t3nh trYng v’ sinh container.
1 KiWm tra c8c thlng s’ k: thudt c¢c_, a cont
243. Ph<€hngg ipmgp bvng container
Khi g i h”"ng b3ng container, tu8 thu, c v~
nhdn nkhh&c nh€ sau:
O Ph. ng ph8p nhon nguy®°n giao nguy°n (FCL/
Hang nguyén containérFull container load) ©~ ¢ 8§ ¢ 1 h""ng c¢c,a m t
c- kh i 1€ ng t€hng L i |_ n L.,i h, i phli xJ
giao ngug®nitcbuly®nnch° nhdn nguy°n t. ng+¥€ i
nguy°n cho ng<€ i nhdn (consignee) nhi L/ln.
Theo c¢c8ch g i h"ng FCL/FCL, tr8ch nhi m \
L€ ¢ ph©n chia nh€e sau:
- Tr8ch nhi Mm c v (&hippey) vyi gaoi h" ng
+ Thu® v vdn chuyWn container r, ng vQ kh
h"ng. n-ng h”"ng v o container clng c¢-
container c¢c_,a ng€ i chuy®°n ch® . Khi L.,
c. a m3«nih croantbai ner v° L-ng h"ng v" 0 cont
+ n8§nh k: m« hi u h”"ng v”" kT hi " u chuy®°n
+ L™ m h c hrli guan v~° ni °m phong kGp
SVTH: V& BICH VAN TRANG 13

GVHD: Th.S Nguyn

Vi:n

M



Khoa luh t” t nghi p 2017 GVHD: Th.SNguyn Vt:n M

+ Vdn chuyWn v~ giao container cho ng¥€ i

th i nhdn vd&rmhulyEm od’ n gBlpi

+ Ch " u chi ph2 li°n quan L/Jn c8c thao t§&c

- Tr8ch nhi Mm cva ng_yi chuy°n che (Carrier

+ Ph&8t h"nh vdn Lhn cho ng€ i g i h’'ng

+ Quln I'T, chtm s-c, g i h" ng h-a chblt xIJ]

b «i cont ainelmo (IC)Yn khinggigao k" ng cho ng:«
cifng L2ch

+ B"c container t. b«i container | °n t7u

|én tau

+ D. container ra kh, i t"u | °n c«i cont ai |

- Tr8ch nhi Mm cva ngNgi¥€ inhaoh daslhnegh hl" 2hcghn gc -t

nhi m:

+ Thu xJJp gibly t° nhdp khXu v~ | " m th t .

+ Xublt tr3nh vdn Lhn (B/L) h p I~ v,i ng€

+ Vdn chuyWn <container vQ kho b«i c.a m3

containe r, ng cho ng+¥€ i chuy°n ch’ (hoHc <ct

Ch u m i c¢chi ph2 1li°n qguan LJ/n c¢c8c thao t
vQ b«i ch a container.

@ Ph. _ng ph&8p nhon |11, giao I1T (LCL/LCL)

H ng | T (Less itlUChtl ¢éomt aigner al onad ng€ i |
|l € ng nh, m khtng L, LW L-ng trong m t cont ai
nhdn nh_ng ' h"ng | T t. nhi Qu ng¥€ i g i h™n
giao | T cho nhi@u ng€ i nhdn kh&8c nh

SVTH: V& BICH VAN TRANG 14



Khoa luh t” t nghi p 2017 GVHD: Th.SNguyn Vt:n M

Ng€ i kinh doanh chuy®°n c¢ch° h"ng 1T g i |

nh,  ng |I|? h"ng I ©T c¢c,a nhi Qu c¢h, h” ng, ti Jjn h”

-

v o container, ni °m phong kGp c¢hPi tdwan,quby’
container t._ b «i ch.a cfng g i Xu' ng t u ch’
cho ng€ i nhdn h"ng | T.

B

Tr§8&§ch nhi m c_,a c8c b°n tham gia L€ ¢ phc
- Tr8ch nhi Mm cva ng_yi goi h”"ng:

+ Vdn chuyWn h"ng b-a m3nhhtrohganhint a
nhdn h" ng tdi trYmobhtmgneontfaienght( EESt
h“ng v° c¢ch u chi ph2 n"y

+ ChuyWn cho ng¥€ | gom h"ng nh_ ng ch. ng t.

ti v’™ quy a@hJ/] th, t_,c h[i qu

+ Nhdn vdn Lhn ¢, a ng+¥€ i gom h”"ng (HB/L)

- Tr§8ch nhi m c,a ng¥€ i chuy°n ch’

+ Ng€ i chuy°n c¢ch° th, ¢ nh€eng khlng c¢c- t°
th-t ¢ | " ¢c8c h«ng t " u v” clng c- thw I
ng€ i kinh doanh chuy®°n ch’ h" ng h-a | T

tr§ch nhi m tiJjn h”"nh nghi p v, chuy®°n

Lhn th ¢ (LCL/LCL) cho ng€ i g i h" ng, t
clfng L2¢thijndr cankh, i tl[u, vdn chuyWn L]J
ng€ i nhdn h”"ng theo vdn Lhn m"™ m3nh L«
+ Ng<€ i t ch ¢ chuy°n ch’ h"“ng | T: I ng
th€ ng |~ do c8§c ctngnhytgPaodahdnnighpoag

h"ng. Nh€© vdn tr°n danh nghoa, h ch2nh

L4i 1T (Agent). H ch  u tr8&8ch nhi " m tro

SVTH: V& BICH VAN TRANG 15



Khoa luh t” t nghi p 2017 GVHD: Th.SNguyn Vt:n M

h"ng | T tY9i c¢lfng g i cho L/ hiknhim gihao kH
phg8t | © vdn Lhn gom h”"ng (house bill of
H phli thu° t"u c¢c,a ng€ i chuy°n ch" t
container v° ni°m phong, kGp ch?3.

Quan h’ gi_.a ng€ i gom h" ng | %c n"y |~
chuyénc h*

Ng€ i chuy°n ch° th ¢ b c container | °n
(Vdn L+mmascther bi |l | of I ading), d . h”" ng,
giao cho LY |IT hoHc LUYYi di " n c,a ng¥€ i

- Tr8ch nhi Mm cha mhgngil hhon

+ Thu x/Jp gibly ph®p xublt nhdp khXu v~ | " m
+ Xublt tr3nh vdn Lhn h p I~ v.i ng€ i gom
LW nh©n h”"ng t4i b«o tr[ h"ng ° c¢clng L2

+ Nhanh c¢ch-ng nhdn h"ng t4i tr9Y9Ym tr [ h" ng
Ngoadirac ., n c¢- c8c ph€hng ph8p g i h"ng kJt h' p
@ Ph. ng ph8p nhon 1|1, giao nguy°n (LCL/FCL
Ph€hng phg&p n"y L€ c¢c s d,ng khi c¢c- nhiQ
nhdn t4i m t nhi L/Jn. Ch, h"ng s& giao |1 h-~

t4i kho h"ng I T (kho CFS) quy L nh vkhil bly HI

ki Wm tra hli quan, ng€ i chuy°n ch" hoHc ngt€
@ Ph. ng ph8p nhon nguy°n, giao |1 (FCL/LCL
Ph€hng ph&p g i h"ng n"y ng€ c¢c 149 v_ i p
ng€ i chuy°n c¢ch’® nkmigurytfdin contgitnker nhdch, h
B/L t€hng _ng v,i s 1€ ng ng€ i nhdn. T4Yj
trong container d, ,a v"o B/L v"™ giao | T cho t

SVTH: V& BICH VAN TRANG 16



Khoa luh t” t nghi p 2017 GVHD: Th.SNguyn Vt:n M

Khi g i h”"ng b3yng ph€hmgc,pah Sph_k /Jht” nhg pv,” tn
ch ¢clng ¢- s, thay L"i ph% h°p. V2 d_,: g i
ch, h"ng v° ng€ i chuy®n ch° nh€ ph€hng phgp
ng€ i nhdn v° ng€ i phgyPnhthg hm€ ph€hng ph

244.Ch_ng t . vdn chuyWn h"ng h-a b3ng c¢

0O H-a L_n t(@OMMERCIANYNNVOICH C/I)

H-a Lhn th€hng mdi | ° c¢ch_ng t. c¢ch bl[n ¢, a
L, i ng<€ i mua phrlCi tr[ s tiQn h”"ng ghi tr=°r
c.a h”"ng h-a, Lhn gi8, t ng gi8 th chthgnh-
tog&§n, ph€ehng ti n vdn t[i,é H-a Lhn th<€ ng |
vi ¢ kh&8c nhau: xublt tr3nh cho ng®©n h"ng LW
t2nh blfo hiWm, xublt tr3nh cho h[i quan LW t?2

i Von (BILLOF LADINGi B/L)

L™ ch.ng t. chuy°n ¢ch° h"ng h-a b3ung L€ 1
Li di " n c.,a h c¢cblp cho ng€ i g i h"ng sau k
Khi nhdn vdn Lhn t. kh&8ch h"ng cfn I €u T nh,

-Vda Lhn phl[i ghi r» s vdn Lhn, ng "y kT g

- NJu giao h"ng b=3ng vdn Lhn g c: vdn Lhn

kT/L-ng dblu c¢c_a ng€ i chuy®°n ch° (h«ng t " u)
tr€ ng ¢c_.a con t u hoHc ng€ i giao nildm v~ t
chuyWn khtng n°u t€ c8ch phg&8p | T hoHc khtng
I'T c¢c.a ng€ i mua L- th3 coi nh€ vdn Lhn khtn

- NJJu giao h”"ng kh?ng c¢cfn vdn Lhn g c¢c: vd

nh€eng phli IS@ra elndreg edd®u hibHlc dblu ATel ex Rel e

SVTH: V& BICH VAN TRANG 17



Khoa luh t” t nghi p 2017

GVHD: Th.SNguyn Vi&t:n M

-Tr°n vdn Lhn phlfi ghi r» ng"y h"ng h-a L
on boardo.

-NJJu ph€hng th_c¢c thanh to&n trong h’ p LY n
vi ctp®fith, Lfy L., c¢c8c LiQu ki n v”™ LiQu kh
L« xJp h"ng I °n t"u, v phli ¢- c¢ch_. kT hdu ¢

-T°n v° L " a ch” ng€ i nhdn h"ng (consign
ng€ i nhdpickh€ i L€ ¢ .,y th&8c nhdp khXu tr?®

-T°n g i, s~ 1€ ng, tr ng |€ ng h"ng h-a
mUi v° phifJu L-ng g-i (vi ¢ xublt hi n sai bi
tr°n vdn Lhn v phifJu L-ng g-i | T terh€ ng Jn p
nham k" p th i y°u cfu kh&ch h"ng s a L i, b’
Lhn ¢, n phl[i thW hi'  n s container, s  seal

-T°n ¢clfng b c h"ng, cling d. h"ng phrli p h
I ng nhofi vt h€8c Li Qu khol[n thu®° t u ban LFfu

Theo c8ch g i h“"ng container, vdn Lhn c-

-Vdn Lhn theo c¢c8ch g i FCL/FCL:

Ch. ng t. vdn chuyWn h"ng h-a b3ng contair
of lading), do ng€ in chayhn &h" phgkc ch@i ng€
container ch_a h”"ng L« L€ ¢ ni°m phong kGp ¢

-Vdn Lhn theo c8ch g i LCL/LCL

+Vdn Lhn c_,a ng+¥€ i gom h"ng (House Bil/l

nghoa |~

Cc -

t

T

Y i

SVTH:

Lfy L, c¢c8c th'ng

S€ Xxublt tr3nh

c g L& «ch nhdn

V é BICH VAN

v dn

h -

t

i n

L hn

ng.

c hi

C.

a

ng<€ iphshuwedn dhn scéhoklich, h“ ng | T c

tiJt cfn thilJt v

ng€ i gom h'ng
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Khoa luh t” t nghi p 2017 GVHD: Th.SNguyn Vt:n M

+Vdn Lhn th ¢ c¢c,a ng€ i chuy°n ch": Ng+¥€ i
h"ng h-a c¢c,a ng€ i gom h"ng s€&€ kI phgt vdn
nguy°n container (FCL/FCL). Tr °hn” nwgd n nlghah ,i  mg
h" ng |7 LY di"n hoHc LYi 1T ¢c.,a ng€ i gom h

x Phi Au LPAGKINGLIST P/L)

H

L~ ch._ng t. h”"ng h-a |li t k° tblt ¢l nh_ng
ki n h"ng (th¥%ng h ngh mepnt@imegi &9. vPhit/pu nL

sn xublt, xublt khXu I dp ra khi L-ng g-i h7”ng

ao

bao g m:

Q

-T°n ng€ i bgn

Q

-T°n ng+¥€ i mu a

1
@)
w
o
>
—+
>
o
—
>
«
(o]

1
—
o
=
-

©

s’ l € ng h"ng L-ng g-i trong t_ng
cl bs3.
x Gimy chong OQOERDFCAYRIOFORIGIA C/O)

Bn chblt ¢, a Gibly ch. ng nhdn xublt x_  (C/C
qu ¢ gia quan " h@mhEANLYWuBlp B, nb €u L«i thul
phg gi§ v° tr° gi8&8, th ng k° th€ehng m4i v~ t

Theo ngh’ L -@h, 1®gi2BYW6¢MNnNnng nhdn xublt x._
thu, ¢ qu ¢ gia hoHc wégnly:- & «oblp td axtumbltn kmbXun
l'i°n quan LJn xublt x L-.ch™ r» xublt x_. c¢c_,a h-~

N i dung c_a C/ O biamh3ymm: hWotli' mX@/ G/lOE€" c

quy tdc xublt x. ¢, thW t<€hng . ng,i tb°8mn,v 't il° us

SVTH: V& BICH VAN TRANG 19
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vQ vdn tTIi, ti°u ch2 vQ h"ng h-a, ti°u ch?
thXm quyQn.

Hi " n nay ° Vi t Nam ch quan c¢c- quyQn cbhlp
tr ¢ tiJ]lp cblp hoHc .y quynQnhichp Wih , tngn alm €hbipy
x Chong t p (MEASYUREMENITCERTIFICATE)

Ch ng t. blo hiWm I~ ch ng t. do ng+¥€ i/t

o ao

hi Wm nh3m h°p th ¢ h-a h p L ng bl[o hiWm v~
ch. ¢ blfo hiWmcvblog®i Wm. Trong m i quan h" |
th€ ng cho nhmhghai bhblt LxXyhra thudn trong
L€ ¢ bl[o hiWm phl[i n, p cho ng€ i blo hiWm s°
x Gimyhongkn®eahdOi ngft hxc v
Gi bly ch_ng nhdn kiWm d c¢ch s[n phXm L, 6 ng
certificate) do c¢ch quan kiWm d ch L, g vdt cbl
hoHc c¢c8c [n phXm L, ng vhdotHc(btbraon ga cthhYin g ,| xn8gc
kiwm tra v~ x IT ¢ch"ng 1'4i c¢c8&8c b nh d ch.
Gi Bly ki Wm CERTHICATE O PHYEDXSANITARYd o ch quan DbT[
th ¢ vdt c¢cblp cho h”"ng h-a |~ th, ¢ vdt hoHc
L€ ¢ ki Wmcthfr amgv ' c8c bllinh d ch, nbm L, c, ¢, dt
x Gi bly ch_ ng n@ERTIFICATBIOF QUALITY)g
L™ ch. ng t. x8c nhdn chblt | € ng c,a h'ng
ph% h p v,i c¢c8c LiQu kholn c¢c,a h’  p Lcunag, gi t
cblp h"ng, clng ¢c- thW do ch quan gi &§m L nh h
mua ban.

x gi Bly ch_ ng (GERAIRICATE OR QEIANITEY/WEIGHT)
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L~ ch.ng t. x8c¢c nhdn s° 1€ ng/tr ng | € ng
s” Iter'ngd | € ng cing ¢c- thW do ng€ i cung c bl
theo s, th,a thudn trong h p LY ng.

Khi th, a thudn vQ c¢c8c gibly ch. ng nhdn chbt
bi t quan t©m LJn giblyblghnihy sBdo-1 fB8ccd  ng
vi ¢ gili quy/Jt tranh chblp sau n"y. Ph[i quy
ai tiJJn h”"nh kiWm tra v~ cblp gibly ch. ng nhdn
25Tr3nh t., giao nhdn h”"ng h-a xublt khX

Tr3nh t, giao nhdn h"ng h-a xublt khXu vdn
vi ' c ¢, thW LW h"ng h-a Li t. tay ng¥€ i g |
nhdn h"ng h-a c¢c- s, tham gia, kJ/hécrnhaup c_. a nh

M t quy tr3nh giao nhdn hi u qul c¢c- thW Kk

b°n tham gia nh=23m gia ttng t ¢ L, v’ chblt | 1
d¥ng d ch v, v° t i €©u h-a | i omnhugnd cg-ac nlg€
c.a ng¥€ i giao nhdn, qu8 tr3nh giao nhdn h"n

ra nh€e sau:
251.ChuXn b h”"ng h-a LW giao cho ng¥€ i
x Giao nhdn h"ng h-a v,_i ch, h” ng
Khg&§ch h"ng ch’™ s’ d, ng d chi vdi,chl [wn, pmXm
nghi p cung cblp L§p . ng L€ ¢ nhu cfu c_,a h’
h“ng, doanh nghi p cung cblp d ch v, giao nh.
mu n c.,a kh&8ch h"ng. Khi Lw«gl”sreg clunsggy cdlpn gt
nghi p nh_ng thtng tin chi ti/JJt vQ |I'* h”"ng x
x ChuXn b ' LWiag dha ng&h., kdmgtdhuXn b° h" ng

t . l'i °n quan LJn h"ng h- a.
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ao

VZ h"n@frh-da a v o h p LY ng heBc L/ C LW ch

-Kh"i 1€ ng h”ng ¢, thw:
+ T°n h” ng: Ph[i ph% h p v.i hp LYng ho
+ S 1€ ng: KiWmtra s~ dung sai, Lhn v’

+ Chblt |1 € ng: Cfn d a theo quy c8ch ti °1
(sample) LW k€Wam ¢blp o8cphd¥Hi ch ng t_
d ch L, ng/th ¢ vdt, é

-Bao b3®: Y°u cfu phli LIm blo L¥ng quy <c8
3 iP6: Bl[o vQ (Protection), B[o quln L€ ¢ h-~

- KT ma:hiPhTi LTm blo L¥%ng y°u cfu c¢c,a h’
phai, .. thudn ti n cho vi ¢ vdn chuyWn, x/Jp

Th€ ng ¢- 3 lo4i kT m« hi u:

+ KT m« hi " u ti°u chuXn (Standardizati on

+ KT m« hi" u thitng tin (lnfortimation)

+ KIi m« hi " u h"ng nguy hiWm L, ¢ hdi (Dan

VZ chong tpch ng"hgachuXn b c¢c8c ch_ ng
(Export License), H-a L hn itCH:@anhgsacmking ( Com
(PackingLisi P/ L), H p Lcd)ng, L/ C (nfu

Ch, h"ng giao h"ng v°™ c¢c8c ch_ng t. tr°n c
Doanh nghi p d,a tr°n ch s° thtng tin c¢c,a kh
I " m t h, t.,c hrli guan cho | * h" ngtharhltoAmecact h t .
c€e, ¢ ph2 1i°n quan, é
252.ChuXn b c¢ch._ ng t. h”"ng h-a

Ty theo y°u cfu c,a mjJu timdnh ht s " mMyn ch o

bcg&c ch_ ng t. h"ng h-a snagoo "cih oc §pch ¥ hh npg. tT hinr
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Xxublt kHhHXwm, tHh-ehng mUingehi /Jgu il -hngngg -ci,,n phrli
t. sau:
x Gi bly ch. ng nhdn xublt x TiCOCERTIFI CATE OF C

H® sh xin cblp C/ O:

(On" i v,i doanh nghi p s[n xublt v’ xublt kbt
n.p b, hh“tisht cn°u tY khol[n 2 c¢c,a niQu n"y,

a) nhn LQ ngh’' <c¢cblp C/ O L€ ¢ k° khai ho"n

b) MXu C/ O t€hng . ng L« L€ ¢ khai ho"n ch

c) BIn sao t° khai h[i quan L« ho“inh th” nh
c.a doanh nghi p). C8c tr<€ ng h°p h”ng xublt
guy L nh c¢c_,a ph8p ludt s& khtng phl[i n, p b[ln

d) B[n sao h-a Lhn th€ehng mii (c- L-ng db

L) Bln BabBbhmdhotf b[n sao ch_  ng t. vdn t7T
blfn ch2nh ¢, a th€hng nhon) trong tr+<€ ng h’ p
cblp C/ O gi8p I €ng cho ¢l It h"ng hoHc m t pt
trong, n€h_ ng t. n"y ¢c- thW kh*ng bdt bu, ¢ ph
co;

e) B[n t2nh to8&n chi tiJJt h"m | € ng gi § t
khu v, c¢c); hoHc bln k° khai c hi ti Jt pmxXxmHS c.
Lfu ra (L"i v,i ti°u ch2 chuyWn L i m« s~ h~
c. thw).

Trong tr€ ng h ' p ch€a c¢- bln sao t° khai
vdn t[i Lhn (hoHc ch_ng t. h<€halgp L&h@ gc v dinh \

c8c ch_ng t. n“y nh€eng kh!ng qu8§ 15 ng vy | "n
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(2) n'i wv,i th€ehng nho©n LQ ngh" c¢cblp C/ O |
Lfu, ngo"i c8&8c ch_ng t. n°u tr€hQ ¢ronlgWttic

tra th ¢ tJ t4i c¢ch s° s[n xublt ¢c_,a th€hng nh

H

t" i 1i u, ch._ng t. sau d<€ i dlng b[n sao c-

a) Quy tr3nh s[n xublt ra h"ng h- a;

Qa

b) T khahdplkh&uanguy°n | u, ph, I i u d
khXu (trong tr<€ ng h p c¢c- s’ d, ng nguy°n |

o ap

c) H p L ng mua b8&8n hoHc h-a Lhn gi§ tr’

n€ c {t€ong h p ¢ s d,ng nguy°n |i u, ph,
X ublt) ;

d) X8c nhdn c¢c._a ng€ i bg&n hoHc x8&8c nhdn ¢
nguy°n |i " u, h"ng h-a (trong tr<€ ng tongp s d

o

qus§8 tr3nh s[n xublt) trong tr€ ng h> p khlng

nay;

L) Gibly ph®p xublt khXu (nJju c¢-);

e) Ch ng t_., t"i 1li"u cfn thiJt khsc.

(3) M« HS c¢c,a h"ng h-a khai tr°n C/0O0 | " n
HS ©e€enhdp khXu kh8c v, i m« HS n€ ¢ xublt khXu

tr§8§ch nhi m vQ t2nh cph2knhhX ux &co ct ha€hm«g HS En€, ke

x Gi bly tkriaWnph Xm chblt, s° 1€ ng, tr ng | € ng
trung)

Tre€ khi giao h"ng, ng€ i xublt khXu c¢c- ngh
v’ tr ng 1€ ng. NJu h"ng xublt khXu |~ L, ng \
tra khl[ ntng 1 ©y lan b nh v™ s IT ¢ch ng b’ n

H  th ng khkgWmubltakhXu L€ ¢ tifn h"nh ° 2
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1. ch s°

1T . ¢ a khXu

Trong nhiQu tr<€ ng h p, theo quy L nh ¢, a
vi' ¢ gi&m L nh L,i h,i phli L€ ¢ th ¢ hi' n

Vonacotrol, Foodcontrol, Cafecn t r o | , Davicontrol, é

ap

Quy tr3®*nh gi8&§m L nh h"ng h-a g m c8c b€ c

(DN, p h® sh y°u cfu gi&§m L nh, h”™ sh g m:

A Gibly y°u cfu gi8&8m L nh

AH p L ng + ph, ki " n h>p Lng (nJu c-)

AL/ C v tu ch"nh L/C (nJju c¢c-)

(2)Ch quan gi &§m L nh tiffAi hhnhhngt 8@ BHgnh h°

(3)Ch quan gi 8&8m L nh th'ng b8o kJ/t qul v~
hli quan (nJju c¢c- y°u cfu)

@Ki Wm tra v sinh hfm h"ng (xublt khXu gU¢

(5Gi 8§m s8t qu§ tr3nh xublt h”"ng

(6)Ch quan gi &m L nh ¢thlpcch ng th€e ch?

NJju h"ng h-a L,i h, i phrli kh tr¥nbi th3 p
c,c kiWm d ch th, ¢ vdto xin kh tr%ng. Sau
L€ ¢ gibly ch. ng nhdn

x Ch,_ ng t. blfo hi Wm (Measurement Certificat

Ch ngbtfo hiWm 1" ch._ng t. do ng€ i blo hi

apo

h p th. ¢ h-a h p LY ng blo hiWm v™ d%ng LW Li

r€e ¢ blfo hiWm. Trong m i quan h' n"y, t° ch.
xfry ra v3 nh_ng r_i ro m" hai b°n L« th[o thi
hi Wm phl[i n,p cho ng€ i bl[o hiWm mt s tiQn
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(WL " m gi bly y°u cfu blo hi Wm:
Ctkn ¢c. v o h p L"ng v° Ld€ngngauct)otig Qgi By
hi Wm:

AT°n ng€ i L€ ¢c bl[o hiWm

A T°n h"ng h-a cfn blo hi Wm

A LoYi bao b3, c¢c8ch L-ng g-i v" kI m« hi

A Tr  ng 1€ ng hay s~ 1€ ng h"ng h-a cfn b

A T°n t"u hoHc t°n ph€hng ti n vdn chuyWn

A C8ch th agxO®g ¢ blFfo hiWm xu ng t u (X/]p

reoi, )

A Nhi bdt LFfu vdn chuyWn, chuyWn t[i v~ n|

A Ng"y, thg8ng ph€ehng ti n ch° h"ng bdt L§F

AGig tr' h"ng h-a L€ c¢c blfo hiWm v"™ s° ti

A niQu ki'hihWnl

A Nhi thanh to&n b”i th<€ ng

Ngo " i ra, ng<€ i C - nhu cfu blfo hiWm c,n
hu" ng quan tr ng kh8c m"™ h’ bi JJt LW gi Yp n g€

2n-ng ph2 blfo hiWm v™ |Ibly ch ng th€e blo |
Sau khi ncpuGbBlpy Wt Wm cho ng€ i blo hiWm, n
phl[i L-ng, nh” xublt khXu hoHc ng€ i L€ ¢ nh"
ch ng t€ blfo hiWm (Lhn bl[o hiWm hoHc gi bly ch
g i chbadphkhXu Cfn | €©u T c¢ch. ng th€ blo hi Wm
vbin LQ khai b8o b sung sau L"i v,i bblt c¢c. ¢
khi thanh to8n b2ng L/ C th3 ch_ng thC, b[o hi
nJJu I "m kh8c Li th3® ng®©n h"ng s€&€ khtng chblp
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253.Giaoh" " ng cho ng€ i vdn tT[i

x L"m th, t_,c cho h"ng h-a L€ ¢c th'ng quan

Theo Ludt H[Fi quan ntm 2005 L« L€ ¢ Qu’ ¢
ng"y 14/06/20M5,nhc-t_hil/uw/12006tki a L i m t s’
2001; Ngh L n®Psng 1y 412R2/0DB/ NOO5 c_,a Ch2nh p
Li Qu ¢, a Ludt H[i qguan-B2ZTOX 5;gT hy! r6g 1t2€ 2s0'1 01 94 /a
VQ vi ¢ H€ehnpngtd¥nh¥VQ quan v~° quln IT thuJj L’
trong L- quy L nh khi | "m th, t_c¢c h[i quan,
T Khai b8&8o h[i quan

Ng€ i khai h[i quan phli khai v° n,p t k
quan;trmg tr<€ ng h  p th. ¢ hi n th, t_c h[li quan
g Tsh h[i quan th'ng qua h" th ng x |IT d. |

Vi ¢ khai h[l[i quan L€ ¢ th ¢ hi ' n theo mX

Ng€ i [khagiuam phli khai Lfy L., ch2nh x8c
v’ t2nh, s° 1€ ng, tr ng | € ng, chblt | € ng,
v’ ¢c8c ti°u ch?2 kh8c quy L nh tUYi ktholkhaihuh]
khg8c phli n, p ng©n s8ch Nh”™ n€e ¢ v~ tr8ch nh

Khi | "m th, t_c¢c h[li gquan L"i v,i h"ng h-
tr3nh cho c¢ch quan h[li quan h” sh hli quan, g

- T akh h[i quan: 2 bln ch2nh

-H p L "ng mua b8&n h"ng h-a hoHc c8&c gi bly
sao

-H p LY"ng .,y th8c xublt khXu (nJ/Jju xublt khX
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-H p LY"ng mua b8&n h"ng h-a phling*nbig, ti

khg§c th3 ng€ i khai h[li quan phl[i n,p k™ m brTl
phg8p ludt vQ n,i dung bl[n d ch.

Ty tr<€ ng h p ¢, thw d€ i Loy, ng€ i khe
t. sau:

BIn k° chilti/fv, h"ng€hng h p h"ng h-a c-

g-i khtng LY ng nhblt: 1 bl[n ch2nh

Gi bly ph®p xublt khXu L i v,i h"ng h-a xut

ch2nh n/Ju xublt khXu m t | fn hoHc bln sao khi

C8c chkm&c tc- | i°n quan theo quy L nh c,

n€a h”"ng LJn L a LiWm quy L nh E®nday Wm tr
15/ 12/ 2005 ¢, a Ch2nh ph, quy L nh chi ti/]t m
ki Wm tra,[igiqunans 8ttrong L- quy L nh:
f Mi, n kiWm tra th ¢ tJ] h"ng h-a L"i v, i
-H " ng h-a xublt khXu, nhdp khXu c¢c_,a ch_, h°~
-H" ng h-a xublt khXu (tr. h”"ng h-a xublt kb
khXu v° Hltng hiXua cxu Li Qu ki n theo quy L  nh
héa);

- M8y m-c¢c thiqt b tYo t~ i s[n ¢~ L nh th
ngo- i v’ Lfu t€ trong n+<€e, c;

-H" " ng h-a t. n€e, ¢ ngo” i L+¥a ohwyWrm,u KkHhoehmcg
qguan; h“ng h-a qus8§ c[nh; h"ng h-a ¢ u tr’ k |
HFi Quan: h ng h-a vi n ¢ttr§i nxhucbit Lc%o:t hh “ingh &

c8c LiQu 30, 31, 3832 v"™ 37 Ngh " L nh n7y;
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-H" " ng hecacgbutr€ ng h p LHc bi t khg8c do
f H ng h-a kh&8c kh'ng thu,c c8c tr<€ ng h’' p
ph©n t2ch thtng tin cho thbly khtng c¢c- KkhT
h-a n°u tHinbQy &hwy)n
f Kiwm tra th ¢ tJ to"n b, I h”ng L i v, i
-H " ng h-a xublt khXu, nhdp khXu c¢c_,a ch_, h-~
-H" ng h-a xublt khXu, nhdp khXu thu, c di n
quan ph8&t hi hnlne-phd8bpu lhuidtu hvlii pguan;

-H"ng h-a x8c L nh c¢c- kh[ ntng vi phUm p
thtng tin c¢c,a ch quan hT[i guan.

-KiWm tra x8c sublt dW L&8nh gi &8 vi ¢ chblp
khtng qu§ 5% tiquang s~ t° khai hT

Theo quy/Jt L-TERQsnhglg7160Q06/ 2009 c,a T nog
ban h"nh quy tr3*nh th, t_,c h[i quan L i v, i
t h€hng mdi, trong L- quy L nh:

T Mi _n kiWm tra th, c tJ1,h " khgolhn a2 gluiyQuw i It
Li Wm a, kholn 2 niQu 11 -€EPavNghuyDOdtnH ¢
48/ 20 80 Qn

f KiWm tra th ¢ tJ h"ng h-a quy L nh tU4di kbh
b, khol[n 2 niQu 1 c¢c, aCPNghqui/JnhlLsnh18%4/ 21

BTC ¢, thw:

-M. ¢ (1): KiWmtra t |~ % (theo t° " 5%
g-i,... ¢,a |I* h"ng).
-M ¢ (2): Ki Wm tra to"n b, ' h"ng.
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X

SVTH:

Giao h"ng cho ng€ i vdn tT[i
1 i v, i g i h"MREUFC)uy °n container
Ch, h"ng hoHc ng€ i L€ ¢c ch, h"ng u th

—_
—
c

(e
S

LYi di " n h«ng t“u hoHc LUYi I
khXu (Cargo |ist)

Sau khi kT booking note, h«ng at Tu WimE qay
L " nh LW L-ng h"ng v o container, | dp Pa:
Mang h"ng (hay container L« L-ng h”"ng)

Gi ao Packing List cho ph,ng the€ehng v, c
kT h4 b«i containerplLhnhnggt hShi pdpnb€Ond
s L. I dp B/L

Vdn chuyWn container ra b«i, Il " m t h, t .
Lfu xJJp h"ng) v° L-ng ph2z. Khi h[i guan

nh€e L« xong (vi ¢ x@gplcomtairnem_| hi ntg” «©

Tre ¢ khi XJ]p container | °n t"u, L4i I T
(loading list), sh LY xJJp h"ng, thtng b
clfng biJJt LW b" tr2 ng€ i v" ph€ehng ti’
B"c conttdaiungrdol €cfng | "m). C8n b, giao n

I'T h«ng t u LW Ibly B/L hoHc L-ng dblu ng"’

xJJp (nJju tr€ ¢ L- L« chblp) LW c- B/L L«

“i v.,i g i h”"ng |I'TtT (LCL/LCL)

Ch, h“ng g | c a rhgootucl ilstti cho ch«an gh«tn'gu t~
nhdn. Sau khi chblp nhdn, h«ng t~ u hay n

a

vQ ng”y gi , L a LiWm giao nhdn h”"ng
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+ Ch, h”"ng hay ng€ i L€ c¢c ch, h"ng u ths
v’ giao cchhwy °nng &€ h° (c¥ng v, i Shipping O
giao nhdn tYi CFS hoHc I CD quy L nh v~
House B/ L, nJju ch, h"ng y°u cfu, House I

iSurrenderedod. Thonghdn€hnhggh pcihyg, LKnN

tr3nh House B/L g c, nh€ng ng+¥€ i gi ao n
clfng LJn bifgt v* LW LYi I T giao h"ng ch
+ Ng€ i chuy°n ch® c¢ch u tr&8ch nhi m L-ng I
vavdn chuyWn t_ i nhi LJjn, hoHc nJju thtlng

s€ L-ng h"ng ¢, a nhiQu c¢h, h"ng v ™0 coni
t " u LW I bly Master B/ L

+ Thanh | T, thanh kholn t° khai h[i quan
2.54. Ldp b, thanlintodng t .

Sau khi h"ng L« L€ ¢ x/JJp | °n t u, nJu L€
bi°n lai thuyQiMBRh: - LWMBteobblyeecdnpthn. nW th
ti Qn h”"ng, vdn Lhn ph[i sUch, L« ublflp kihXug plh{
tr tiQn c€ ¢c). NJjJu | h"ng | T, ng€ i giao n
tiJn h"nh I dp vdn Lhn gom h"ng.

Sau L- ng€ i pisdnnbdn t 4d@mhdEsc cchhu XYing b

b€ cldp°bhbh”"nhthanbhtof§ntg i cho ch, h”"ng.
Ngo“ i ra, ng€ i giao nhdn c¢c,n phl[i mua brT
ng€ i g i h'ng biJt ng"y t“ u r i ¢lfng LW h’

ph2 c¢cfn thiJt cho clmudnnh®<euhikhmh2 éb'teé nth” nt @,
d. njju c¢ -

Qo

255, QuyJJt to8n, | €u h s h
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Doanh nghipt/h h~" nh thanh t o8§ n/hqugtdnhgidwinth phh €l i °n

chiphifoqun, ph?2 ‘lcx vdkchuyt , &c | n gh nimgetxipd (np

c-). . bB8®unh, tngd thovickiwh t riahi/u shu nay.
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Ch<€ehn@i 3i. tomgitycut @hfn I nter

3.1. Lch s hinh thanh va phat trivd

TYng quan cong ty:

Tén cong ty: CONG TY € PHsIN INTERLINK

Tén giao dch: INTERLINK Joint StockCompany

Ma § thu} 0302552166

N g€ Ydi ntheo phap ld: Ong Nguyn H u Khanh

nachtr, s chinh:lfu5,$ 4 7 ° fig€in Bién Ph, ‘prhg€ na ihalpTp
H™ Chi Minh

V'n Qifi:900. 000. 000 VN

n inthdd : (84.8) 38 274 634 Fax: (84.8) 38 27433

Website:http://www.interlink.com.vn

Giby phép kinh doanh s 0302552166 Ngakic 20/03/2002
Ch qtpahiKjHole h i Te Tp. HCM

Logo cbng ty:

INTERLINK'

Partnership To SUCCESS

Hinh 3.1 Logo ¢ a cong ty CP Interlink

NgU’ n: http://interlink.com.vn/vi/

LIdh s hinh thanh va phat téh:

Thang 4/2002: Thankdb Cong ty C phfn INTERLINK

XuHlphatt xu th/]phat trMd kinh #]toan ¢u hoa ¢a th]gi, i néi chung va Vit Nam

noi riéng, cacdoanhnglp tr ong " Lmg oHchiten@gdh bot | ng ngdd
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t h€hng. cxer@pmt € ccmbng¥ "iichkinhtjriiln v~ L - rnphfng -

I’ § n\yaokGDP € n €. Tuy nhién khong g bE kWed nhan'tch ¢ n ~ ol ‘& framgy
b Lfy . kifpthc chuy®° n’ wvalchH , cioWih bw cho hdt  ng ngdd
t h€hlbbyitlaidt  ng giao nleh hang hoa xid nhdp khX.

Nadnbdt ‘Et®ctthg tfu° miml 200 2ph@t d qttey’ lcGhank
Idvis vn beukhdhg30t ' ng.Khi fullam tcongty giao neh vch chuyM, m ¢
I 2 ¢ B Interlink Ia nfn h tr c&c doanh nghp xubl nhdp khXa Vi t Nam th ¢ hi n céac

congvic | i ° dpvehehayw gilonkh h " ng h:caadqicting n€

Tr[i qua qua trinh phéat Wi 1au dai, Interlink hinhthanhm t i °u r » r ~

¢ gda g LY%cho khach hang nmg dchy cégiatrth cs, ttb I bag s thong hii
vQth t Tn@ni ‘alkdih pvis tinhthéng Wnghi p v, qu ¢ ] Bag ch ngrd rang nikl
vQs quan Jhikhachiang lastfu tWwWh By " o khd Ixwei ,piilkek
container, s 'fu  tQ&ngmngh thong tin, QL. ~ € nhan vién, @vi cm r. ng thém 3 cong
ty thanh vién da trén i@ tfng tai chinh n "nb. Bén €hhl - Icdm kK vQchEl ° hg@ch
v, L ‘& minh ch ng théng qua ctg nhch vQISO 9001:2000.cat ch ¢ TUVi C ng hoa
Li °n bcang n
- Thang 09/2003: Thankpp | NTERLI/BGK n~ N
nach: 14K62THhang9, Q. HF ChO©u,/ogip n~ N
n inthdd: (84) 0511363 1043 Fax: (84) 0511363 1044
| nt er | fbgckuyén cunds cac dchy giao nkth vah chuywd hang hdéan “al
va qu ¢ t]nh3an ph c v khach hang n@h Trung, gop pfn phat trid mth g . iho& | ng
G a Interlink trén toan dc.
- Thang 03/2007Thanh tp INTERSKY
n‘ach: 4 7 gl ®@BiénPh, ‘prhge na KhaloTp H Qhi Minh

n inthdd : (84.8) 38 274 634 Fax: (84.8) 38 274 633
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M

Intersky chuyén cunghp cac dch v L athghvQchuywi nha, chuwd  vEn “mmh,  ng t

g6i va dch v kho bai, g pHFn phét trid nganh cth v d n chuy va kho bai# Vit

Nam.

Théang 03/2011: Thanlep INTERLINK Ha N i

n‘ach: Tfng 6, ToanhaCDC287 1Y° W nh, Q. Haii B Tr €ng,

n inthdl: (84.4) 6266 6689 Fax: (84.4) 6265 6689

Interlink HaN, i chuyén cung lgb cac dch v giao nkdh vah chuy hang hoéa i “al

va qu ¢ tJnh3mn ph ¢ v, khach hang nh Bdo, gop pln phattiid mth g . iho& | ni ¢ a

Interlink trén toan quc.

va f t nhl /hlcac ca nhan, tch ¢ gop pin xay d ng nén s phat trmd” n "nb cho céc

Sau 15 ndprhint manyh lint er | i rgknh bhgdchw toati dim g

doanh nghip trong cac he  nggngdl t h €hn g lubnmtl e pHshi B WY

thanh mt trong nh ng nha cunglgh dch v vch chuwd qu ¢ U]Lfu tién € Vi’ t Nam va

ntng D€ehnQdobhty i ytcra Ov 'vngdi tho khach hang.

Nhung thanhxu v tl (E:

cun

nGdanhhiu ATh<ehmithi Excel |l ent Br2806,dd0 ntm 2005

n4 ch ng ch ISO 9001:2000dotch cTUVi Cng h, a Licdp. bang

5

n

Chngnhkth A Nh~ Hpchiin‘ghg@&Tr ust ed Qual ity c8bpplier

bi Trung t ©m titi Binnhdoamh r@hipchiy ¢ Vi n nghién cu kinh ]
Vi’ t Nam va Hi tri th ¢ khoa hc & céng ngh Vi’ t Nami Vi’ n Doanh nghip Vi t
Nam.

Gi[i ‘thnlg€ ATrust e-80b4anc achh&BkMh trabi Vi t Nam
Lién hi pcac HiKhoahcvacCoéongnghvath ch2 ThWehNag. hi

T h €h nwVi thtin nhi m do Vi n Doanh nghip Vi t Nam, Mthg Doanh nghip

Vi’ t Nam Enterprises binh’ch va d3b.
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- Gi[i ‘tnlge A ThaHwhgh HASEAN '2@QE 7T 0o olh® ch€hng

L ©u uNgh, H ptacKini ful t €Nawhi Si n g a Bl Bingapore.t

g 0L e

i

tr 3|

Hinh 3.2 Ong Nguyn H uKhanhi Ch Tch Hn QT Ctng tygod®d I nterl

nhah gifi  ‘tngAET h €h'ugiththi ASEAN 20170

NgU' n: http://interlink.com.vn/vi/interlinkvinh-du-nhangiai-thuongthuong

hiermanhasean2017/

3. 2.BUCh anhans

ndi H, i n°r{g C ntng
|
[ |
Ban K H, i ni ' ng
Soat Quln [Tr
-
Ban Giam
n"c
o
—

[ | | | | |

. : N Phong Hanh B Phidn
Phong Kinh Phong Ph, ng Ph, ng o = s . .
u Doanh u Ch. ng u Tr € n U Toan chinh Nhan K hno VX i

=
Sh”3 1.7 S¢th ck acodngty CP Interlink 2016

Nguon: Phong Hanh chirtNhén s - Cong ty CP Interlink
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Ch ¢ n Lt aahc pbong ban
nGhi“ngcLtng

C8c th nh Unidn! nhgomd nfth” t € ngtr cpti/p vao cong
tydhid Lt ng c- vadraduyl, nimivwa gl v ? fhsog/nmaanc phn
ca clng ty clinmgh nhien FEco Grugpu &n  t r
H i “ngqulntr

Hi“nggunti conhimy L €©a r alfér@lc Iqiu°y cogoutyame:Lnc h i
| “@, khotch phat t¥d trung Kh va Khotth kinh doanh fa g n_ta edngety, Kih ngh
lodc phfnvatngs ¢ phfn ‘lc§uyrchao banat nglod; quy}l ‘nlh kit chec,
quy chjqulnlyn ib congty, quyl niithanhdpcongtycon,kp chi nh&nHK, vin
di nvavicgopvn, muac phfn ¢ adoanhnghp kh §c é
Ban kiWh soét

Ban kiwh soat c6 nhimy, thaynttb Umi “ngC Lt ng gi §m s8§t, L&nh
L@ hanh,qiinligaHi “ngqguntf vaBanTng Gi &tmoll¥%ng c &kctromgui L
niul Congty, Quyt nhica Uhi “ngC Lt ngé
Ban gicgm L

Gi §mt U “iginch®v caonhditrong congty,cétrachnm gi §m @&t v~
hanh micongvic co liénquantihot ngca ct nggthiy din€i | L€agr a
nh ng quy} "niicho hét  niy §n xudikinh doanh va ¢l trach nhim ta@ ©«ch quan ph
lud vQquy/t ‘nlh L -

Ph- gic8§m®Ltrngi€%p che, gig§ mpclirigdikiganva giam sat
cong vic.

Ngo“ i r a, coboachutgéhginm Edi n cho cong ty tham gia vao céac
bii L m ph8&mg dhhg&h'n gt’ rivelsc v Qi ptacca cing tiy v~ ¢

tdc, khAch hangquantrg trong & ngo”i n+¥€

SVTH: V& BICH VAN TRANG 37



Khoa luh t” t nghi p 2017 GVHD: Th.SNguyn Vt:n M

Phong Kinh doanh

B, phdh kinhdoanhbaiiChc ntng c¢ hlhpMdghy cca&ang tg cho
khach hang trc ti/p la nh ng c& nhan tch ¢ c6 nhu §u vch chuyd hang héanh s | “@g
it. Tim ki/n khach hang i, theo d6i va dii quy/ cac e Qfihat sinh cho khach hang. Xay
d ng, trid khai chip  * c kihh doanh va phdrid th t T n@m i.

B phdh chtm s - c kdhgrcchc cong vicg : t GHinhge phah kinh
doanhban, nhe€n@ ¢ | © kh§ah chnmgg tyl, «htWluysi- ¢ kh§
m i quan h lau dai.

B phcdhkinhdoanhban's Tridangvuli c8c clng Wyggmhadghg ng  n
tbténtlica m3 nh trong ngivmh,c §c- -t BtoigoagE€uhgigiagid L
mua cho phong kinh doanh bap | b o o Kuchr) @ i h&ing tau.

B phch phat trd Ully: T quan h, duy tri, m r ng h th' n g 4 I{ trong va ngoai
n & cho congty, xly hangchl’nhga Yly. Chaodchy ¢a c¢ ! ng Ut yMicahlo L
trivid thém hang.

Phong Ch ng t

Chu trach nhim cung & ticl cac Idd gibyt ,chngt | i ° n Jjohaagmhodlt
tWnhehVL0Lhn (BILL iGBH LADIHNG L[thh(COMMEREWh g m
INVOICE i C/I), Danh sach hang (PACKING LIST P/L), Giby ch ng nhth xudl x
(CERTIFICATE OF ORIGINi C/O),chng t h€© hun tr%ngn¢gFtMMEGATI (
hiwh (INSURANCE CERTIFICATE), Inh giaohang (DELIVERY ORDERi D/O), Debit
Note, Credit Note. Chn trach nhim khai bdo i g u a n chd b hang, gi thong tin 16
hangvacaccmgt | i °n  q @a nl ko hm@ dV iharg ku), g i théng bao hang
L/h cho kh&8ch ch™{idhangmkp)n g n €

PhongHin tnge
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Chu trach nhim th ¢ hi n cong tac khai quatitcac dng, san bay. Thong bao tinh
hinh lam hang va cadst Qphatsinhficfln g, s ©n b d}yl6 harig tho phgng &imh L
doanh. H tr X i cac wih Qphét sinh ¥ c[ng, san bay. Ch trach nhim IBYR $ h v~
nph s h, ngad i cac hang tau, cAc congtygiachh ¢ §c ¢ h, cqgimamich Nh ™~ n «
hang hoa chuj phat nhanh.
B phdh | ilxe va kho

n. i xe ffiva Container: Cungigp dchy | i ° n Jjguthalhn il al " e .

Kho bai: Cunggbdchy | i ° n Jjghfoagdn Hang hod, Mh /th h " ng ho§, |
kho h” ng 'hnpexp.lQumgl ki MhH#H nghBb 8§t h nghlangth@ag, h€

chdn tr trong cong vic giao nkeh hang hoa.

Hinh 33: | irxe vakho Interlink

NgU’ n: Phong Hanh chinh Nhan sCéng ty CP Interlink
Phong KJ/Jtoan
Quln ly tai chinh ca cong ty: Kith soat hét | niy tai chinh ca cong ty, Kivh tra tinh
hinh th ¢ hi n kiJhotth kinh doanh, Rhotth thu chi tai chinh, kkthud thu n p, thanh toan,
kiwh travic gi ginvas d ng cac I8! tai In. QUn ly cong tac Ktoan, Kth toan ca cong
ty. QUM ly tai §n n -tai §n c6 ¢ a céng ty. Phan tich théng tin trén cac béo edmocéhc bao
bW, b8o c8o h"ng th8mbgga nMhic.ti€® ch2nh theo c

Phong Hanh chinh Nhan s
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GVHD: Th.S Nguyn

Vi:n

B, phch Hanh chinh Nhan s: Th ¢ hi n cdng tac tuwi d ng nhan s L[m blo chil

| “@g theo yéufu, chih Ik €a congty. Xay dn g

chinh sach quy dji ‘€ h n ‘gng ¢ ahcé phag ban.

B, phan Marketing: Tip th, phat trir

hith[o,s ki n WHuln g

b §

Buth crce, chc

ntnngy vah i

t h € h:AriM khai th ¢ hi n

{ Uy Kerthfnly corty ty.

ch<€ehng

Hi' n nay'tng $ nhan vién ca Interlink 1a 1121 g ©Toan thAhhan vién ca cong ty

'Q ‘lc@yw chnmtcachk | €@g va gbgao nfm tim kilm nh ng_ ng vién phu hp

v.i  m?T hglamrie

n a’ nhan vién¥ cong ty co tui

¢ nghimlaudai. Bénth h  Li-

ph, trdch ph trdch nhQu

v

vin

h -

a

clng

ty.

“inT( didotii), cosckhe

,ndl

la nh ng nhan vién giau kinh nghin,

ntm.

Lng lam vic

B[hg3 1 : HIbu nmhan|c congty

v L Qulki n

n l®©lht oklib& n ‘tng pAoOng fr lénLQu

nvrT:

t r on gg¢dpbamdbarvma h

T ng

Theo

tinh

gili

Theo v tri

cbng tac

Th

eo t

r3nh

Theotuil

Nam

Q.ly

NV

D €i

nyY

hc

Trén

L4h c

<30

30-40

>40

S NV

( Ngie

112

61

51

25

87

32

62

18

41

45

26

(%)

100

54.1

45.9

22.4

77.6

28.2

55.3

16.5

36.5

40.5

23
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congt y cl'mg xh@thh WWkin cho nh®©n vi°n tham g
t ng hth WE ng ¢ ki/h th ¢, nangcaonghpv. ¢ h uy ° n "nmk8rcong ty con't
ch ¢ cac cuc h p, hith[o chia Tkinhnghimt c §c chuy°n gWsa#cnh&r ong n
vi °n dh cltika phattid b[n than.

T I ngh vi ¢, nHyvi c ¢ anhanviénkiithh , "Lca§8 cs n h @ngdvwd ¥in L
clng ty trHnhiQu2 nmi©Om, vé Tvarctighihl crhovictng ty tr?°
L% ° & fRiQu thanh tich'tt.

3.3 Dchy ,tht r ©g | ithl cthh tranh
Céac ¢ n ph m dah W chv yAu ova Cong ty ¥ ph n Interlink
- Vchchuyd " LhgebMd qu ¢ 1]
+ Vch chuywd hang nguyén container (FCliiterlink cung &b chu i gi[i phap \h
chuyd  h " n g ndbMehi Lg€.Docdés| @ g mua (Chook lLE®Eng
kWra quan hl'itacchih “k¥inhiQ hangtauln n°n cingngy | u?
t tnhlyéu du vQth igianvi g j c8&ch ch@w cthh tranh cho khach hang.
+ Vdh chuy hang T(LCL): Dchy vah chuy hangTL i Jhkhdp nhi JJtr °n t
gi. i. Hang tdn, Interlinkt ch cgomhang®tl - ng c ontcé/p dpeg¥ngl i tr
Kéng, Singapore, Bangkok, :M/a chuyM t[i L i . ckBac trén t8anfa.
- Vchchuyd °Ingehang khong due 1]
+ Dchy vdh chuy hang khong'tm goi: Interlink co miquan h t tv, i cac hdng
h " ng kWwuAlgnblB g i &chle t@nh valudn gich cho khach hang
v' 0 m¥a&h.cao Li
+ Dchy gomhangT | nt € ng xuyBnkgont d&c@d han§vch chuy bag
L “eng hang khong riim mang ¥ I" i th/jvQg i § c ahexéc 16 hang nhti/p ki m

chi phi cho khach hang.
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+ Dchy giaohangéh n hi : Hochttreng ttomgvikchm “i t § &Iyl " m L
‘ n&ngodi. Congtyludnn, cgpg h t heeg x uW Y miol LL€a ra t
chu§ chidl ° hg€chy nhm xay dng h th'n g4 ¥ mang M chil * hg@ch
v, " n "nh. Interlink hoan toan ttin vat hao vQh th'n g4 1§ r, ng khdp trén
toan ¢u.

+ Dchy chuy phat nhanh: Doanhh gaovacomiquanh l'i t §c¢c |i©u ntm
cac cong ty chugd phd  n h a n Fu tthVi' b Nam (UPS, FedEx, TNT) gilp
Interlink cung & dch v chuy phat nhanh v gia d” cthh tranh va cll ° hg€
dchy "n 'nh.

+ Dchy vch chuyd kE h p “LlhgSbWd va hang khéng: M nh ng gili phap h
chuiti @ plgi a €lhgbWi v ™ ng Hady khong, Interlink gitp khach
hangvati} gilmchiphiva c¢ - cdth® vch chuyd nhanh chéng, hii qu.

- Vdichuyni ‘al

+ Dchy vch chuyt xe fi, xe container: Vi _ il n g[ivaxeeontainer, Interlink
ch L ngcung ngdchy vch chuyd hang hoa an toan va hiqu” cho khéach
hang. Cac can bcong nhan vién ludn lam'\é v i tinh thFn trach nhim cao, gidp
khgch h" nanh bgrdg mitchdt t€ do thué xe ngoai.

+ Dchy hangquafmhdng TP.H Ch 2  Mi n h chiaiinte@imk chuy@n cung
chd cac dch v vch chuywd hang qué finh, bao ‘gm khai b4o Ri quan # c[ng
Thanh ph H® Chi Minh, vch chuyw bRag xe {i hotb xe container, lam céag, th, ¢
hli quan £ bién gj i Vi’ t Nami Campuchia va giao hangt n Kanpuchia.

- Dchy h[i quan: | nctc phépichmé nhdh la m Eteng nhn g I h(i
quanHVit Nam. Qu a L Whay htbkhéeh hiang fark m th - t, ¢ khiai

bao Hi quan, kikh hoa ¥ c[ng m t cach nhanh chéng Am ti/ ki m th i gianva chi
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phi. Mttrong nhngthimthhgca | nt eril imdkl |rih@ncchuyéhn | " m
nghi p, giau kinh nghim, nhit t 3 nh, wg L Wihe ¢ B Bach hang.
- Dchy kho béi: Interlink hincé 2khovit ngdin t 2 ¢ch AnRm kiBuz/ @ 0 m
ngod thanh (TEm thu phi xa | HA N i, Kho Th n_ c). Kho th nhHi, chuyén't ch ¢
th chindchy gomhangTtv™ L - ng c ot ali @yeirHthudwi g |
trongvicly h~"ng v~ gi §nmkmkathand. Kho thhaih chuyén cho
dchy | €u kho lcoul dig h™ngl nguy®°n container
- Dchy didizdidi v itn ‘pnh nrhg, tddochuyd qo €U) cung dj cac
loUbfohwhri r egbiMe , Lnondpohangdv é
- Door to door: bch v giao hangdh ¢ a.Interlink cung &p dch vy vdh chuyi va giao
hangth n hii an to” nh thmhgél tZrén toanthggi. n h
Céac tHt ryng chinh pa Interlink bao gm:
- Chéu M: M:, Canada
- ChauAuKh'i EU, T®©yc ,AuHnhlam, Anh, Phg&8p, h, é
- Chau Uc
- ChauAKhuvc ¢ §cASEAN, Khuvc Ltdg CBnhe€e: ¢cHngng Qu

Kong, Han Quc, Nha b[n, Khuv ¢ é
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- Chéau PhiNam phi,i Rdp.e

(%) Bi Wu LY 3.1: Ch cblu th ™ tr€ n¢

70

60

50

40

30

20

10

o HNmEm HiEmE= BENmE.

2014 2015 2016
EChOu M: 7.27 7.66 7.28
Chau Au 25.16 25.99 26.12
m Chau Uc 6 6.2 5.69
mChau A 55.61 56.7 58.58
m Chau Phi 5.904 3.4 2.33

NgU n: Phong Kinh doanli Céng ty CP Interlink

nX thv ¢ nh tranh

n"ith, cthh tranh ca Interlink 1a nhng doantghi p ciing nganh logistics c6 quy
mov avicac§nphn,dchy t €hnigntter | i n kd vdhtf€d ahiy &lo bai, h
gom h ' ngthd Bchy HE g u & obndtyehdtmg nén kha phat i, cé thw
cthhtranhyinh n g4 ghfiquan]n t r om gv 'n € § c, cagoa ¥ TPtHyChh €
Minh. M, ts L ith cthh tranh ca Interlink:

Cong ty CP Giao nitn Ti/p vch Qu ¢ t/]- Interlogistics.

Chi Nhanh Céng Ty TNHH Kho & Danko

Cong Ty C PhFn Transimex Saigon

Cong Ty C PhFn LogisticsVinalink

Cong ty LD TNHH NIPPON EXPRESS (Viet Nam)
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34.Kitqufhot  ngdnxud k

GVHD: Th.S Nguyn

i nh

Blng 32: KJ} qu[n hdt  ng kinh doanh 2012016

nvT:
Ch' tiéu 2014 2015 2016
Doanh thu 23,325,448,981 | 26,474,384,593 | 30,908,844,012
Chi phi 22,070,437,112 | 24,754,702,685 | 28,542,439,481
L i nhuch 1,255,011,869 | 1,719,681,908 2,366,404,531

SVTH:

NgU n:

V é BICH VAN

Phong KJtoani Céng ty CP Interlink

Vi:n

doanhfnhhHlong 3
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Ch €hnTh c4rbthg hod | nf giao nhdn hang hoa xusi kh Xu
t heo ph€vdmtfi conthiner’ ‘€ng biwi t4 céng ty ¢
phfn Interlink

4.1. Th ctrbng giao nhdh hang héaxiikhXy t heo poavatfig t h
cont ai ngebivdtll cBng ty ¢ phfn Interlink.
411Chunb h” ng W-iaa ol ¢ hvehtlih g€
U Vicchoqb,kikh t ra h" ng hhp “alghdbléddo ehvarn onfgn L
nhi m, Interlink khéng thc hi n khau nay
U Giao nkdth hang héavi ch, hang
nWthudh [ i cho vi ¢ giao nlth hang héa, nhan vién kinh doargtigh giao dch v i
khach hang  Tcrtié®, congty8c h " o gi § ‘wngv ikhack hang@dith@ . Cach
thc L~ m phEngttnedinkg: t €
- n”" m phc8ifp:hinhthc n * gcong® apangyi c8&c kh&ch h'ng
ph, MginidTP.H Ch2 M3 nh, Bhoabkh@eangghThong ntm 201
c6 11 kich hangmi Jplgiaodc h, trong L - Ccp ryddhtp §ckhofng” ng kT
340 Lhn h"ng. Ngo“  i/hgiaadckvis@d &d §lcthn hh nrgg cll © L4
hang.
- n”" m ph §m thgduemaillchuyM phat nhanh “ik inh ngkhachh “ ng ¢l
c6 fn sudigiao dc h ° hgwu®én heb nh ng khach hangxa.Tr o n g . anquans | W@g
Lhn h¥cgigodt® t heo @hehyngl t h3d, 304 Lhn h ' ng.
Khi giao dch, nhan vién kinh doanh plndn  1'c€ ¢ § ¢t h Fnrkljachthang c h b

clng _ahlet ch” ng mh€8Tihim gn g iinteh hanggtdng tin@hang
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héa (ttnhang,d “@ g, é) , tdnchuyd ¢ ng  y JA.dn g/migé )y, lg§c ch

tca It h"ng, é

INTERLINK"

Partnership To SUCCESS

Volume Trans Required
Commodity |[CBM|KGM|20' [40'DC|40'HC|ETD |ETA |POLIPOD HQ |InsPhyt C/O|Fum

Shipper & Consig
NGOC THANH BAO BINH DUONG CO.,LTD
11A No, Nguyen Thai Binh Street. Group 1. Quarter 9. Phu Hoa Ward,
Thu Dau Mot City, Binh Duong Province, Viet Nam

WOODEN
MWF Source Sdn.Bhd. (C0.N0.767329-M) FURNITURE
No.27 & 27A, Jalan Sg Congkak 32 / 47, Bukit Rimau,
Section 32, 40460, Shah Alam, Selangor, MALAYSIA.
Tel: +603 - 5121 2119 Fax: +603 - 5121 2117

60 |15700| 0 0

(=]

13-Mar - MERBOURNE x (0| 0 | X | X

H3nh 4. 1. Cgrkhitgiaoldechy i khdcmhangh b
Ngubn: Phong chngt - Céng ty CP Interlink

Sau khi giao ‘@h v i khach hang xong va gh  “Lc ®6ng tin WI6 hang ¢ thwnhan
vién kinh doanh&kiWh tra théng tin ld hangmifnna v © nkI8 anglthuc lod d ch
V., nao va chuwi cac théng tinay vQcac b phdh | i ° n g phehnHlah h b pheh
chngt,b phdhhin ‘tng,8phdh chtm s-c  phHh§@lh..h " ng, b

U0 Nhchchngt t khach hang

Khach hang sau khi giaodah v i Interlink xong € g i cho cong ty nhng ch ng t
nh€: H-a LIWH@ommércRHnvaice)Pu L - ng g-i (Packing Li s
Cac chngt nay ch cfn bln mQn va g i qua email cho nth vién kinh doanh @ congty.
Céac chngt nay pHi cé nh ng théng tin chi fif vQI6 hang: tén hang, ¢hli' u, s ki n, $
ky, nhdn mac, bao bi, théng tiQeontainer, hang tau, ngay taugh, nfp,dpn gLl [nhg, c
Lh . C§c t h @n Jgcehanxiénikh rakll @ gWLlr §nh s ai sct tro

th ¢ hi n ti/p theo.
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COMMERCIAL INVOICE

47, Bukit Rimau,
. MALAYSIA

8/1/2017

NG
ETD : O8/04/2017

Trtama DESCRIPTION OF GOODS coLounr QxY SnExie: i
e | e Weo) i)

EAGBOARD/TOOTEOARD =

Bt O T (T onk 2a 2a| 7100 s.414.000
HEADBOARD, FOOTBOARD =

JeommacTroman [Sioe man onx 2 aa| 7m0 2,307,000
PETAL BASE TRAME AND WO SUATS 33
EADBOARD,FOOTROARD i

S EYEAAN SIDE RAIL oaK aa no.so 2.737.000
PETAL BASE FRAME AND WO O 22
o [FAosoARD/rooTROARS -

JULIETA OTTOMAN STORASE 575 mast whrre aa aa| o100 2.088.000
TETAL BASE FRAME AND WOOD STATS P
EABEOARE GO TEOARS s

JULETA OTTOMAN STORAGE [ S e - - - ez 000

ks SioE RAT e aa] oo 2882
METAL BASE FRAME AND WOOD SLATS -
EADBOARD, FOOTBOARD. s
g Sioe ® whrre aa| 103.0

METAL BASE FRAME AND WOOE SUATS ad

Torar = 73] Tesseoo

v & venmianion 33200

ErEn

Roauast ror Py Te02a47

H3nh 4.2. H-%9 Lhn th€hng m

Ngu n:

189 Thanh

CONSIGNEE

50 NO : LN162458S Date 8/1/2017

CONTAINER SIZE : 1740 HQ INVOICE NO MW-ALD-1687-17
VESSEL / VOYAGE : MSC ALICE HS631R PORT OF LOADING HO CHI MINH PORT
CONTAINER NO FSCU 989 1549 PORT OF DISCHARGE :  MELBOURNE (AUMEL)
SEAL NO ¥E1 586 0981 €70 : 08/04/2017
PO NO : GS-ALD-0131-16 eTa
o AW GIW
Ttems DESCRIPTION OF GOODS. cotoun com
= T ow (xGs) (xGs)
FEADBOARD/FOOTBOARD. 34) 3a) 680.00) 782.00) 2236}
COMIBA OTTOMAN e AL o
STORAGE DOUBLE 8ED i - ) 24 210 0] 278001 1818
[METAL BASE FRAME AND WOOD 34 34 697.0] 741.20] 1.899)
[HEADBOARD/FOOTBOARD 3al 34 743 0o w84 ool as07]
ConiBA oTTOMAN . _—
Plssplprokebldioyom it 3] 34 544.00] 612.00] 1939)
[METAL BASE FRAME AND WOOD 34| 2l 765 0o} 509 20] 1899
[HEADBOARD/FOOTBOARD 3a 34| 850.00] 1.020.00) 5731
CoMiBA OTTOMAN s o
oA, = 34 34 544.00) 612.00] 1.939)
[METAL BASE FRAME AND WOOD 3al 54| a50.80] 35 00} 1 599)
[HEADBOARD/FOOTBOARD aa) aal 752 00l 924.00) 5.740]
[s10e RATL wriTe a4 aal 660.00) 748.00) 2.354)
[METAL BASE FRAME AND WOOD aal aal 502 00 959 2] 2.a38]
ueta oroman sronace | EACBOARD/FGOTEOARD aal el pomern = ——
au ¢ [Sioe rai ar a. 704 00 792 00} 510)
bkt 10E RAIL WhHITE 4] aal 2.0 251
[METAL BASE FRAME AND WOOD aa) aal 990,00 1.047.20] 2.as8)
[HEADBOARD/FOOTBOARD aa) aal 1,012.00) 1,232.00} 7.417
JULETA OTTOMAN STORAGE |=
KING BED SIOE RAIL WHITE aal aal 704 00 792.00} 2510}
[METAL BASE rRAME AND WOOD aal ad) 1,352.80) 1.210.00} 2.a58)
702 702 1a,02500  15,733.80 G0.633

SAY : TOTAL (702 ) CARTONS ONLY

Hinh 4.3. Phiy L -
Ngubn: Phong chngt - Céng ty CP Interlink
MHukhac, iy ch hang khéng mun t minh thué tadahi c6 thAs d ng dch v thué
tau, thué containerdn chupdquctjga | nt er | i nhang chicim cung'ep thong h
tin vQId hang, thdng tin &h chuyM, Interlink £ti/h hanhl, a ch n hang tau va tujpn  ° Ing
phuhp,thchin | €w/ lc®ngyih oh « n gbooking) TG nhi °ntscing ¢
khach hangquensl ngdchy camt h«ng t " u ©hémcx@y ¥ kBEmgg

cho kh8chilh"ng L- bi
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Vi:n

v " 0, c bf#eth ¢ hi n qué trinh giao ndin v i khach hang drbche, hi u qu” ma

Il nt er Iidmkg ‘lteB® tng v~ u

L;duy

M

y t2n _rchi©nkki&cHhangio" ng, ¢

‘tengd n Hoénh thu khdan “nh cho cong ty.

Blng 4.1. Doanh thu theorig lod d ch v,

T tr ng 2015 2016
Doanh thu T tr ng | Doanh thu T tr ng
Dchy (VNn) (%) (VNn) (%)
Vch i ) hg®W qu ¢ t/] 10,030,403,04( 37.98 12,057,540,049 39.01
Vch i hang khong quc U] 4,087,075,787 15.44 4,880,506,469 15.47
D ch vy h[iquan 5,207,511,449 19.67 6,150,859,95¢ 19.90
Khac 7,149,394,322 27.00 7,819,937,535 25.30
T ng doanh thu 26,474,384,593 100 30,908,844,017 100

NgU n: Phong Kinh doanhCéng ty CP Interlink

D a vao ljng doanh thu trén, ta coMthby doanh thu céc ké hinh dch v ¢ a cong

tyvQc h[nb t £ ' mglQt rth e o

vdh tfi

Bén ¢h h

c8c

‘rwhoynchi/mT trong cpo wh la dah y

* hg®MW qu ¢ /) chint | gFn 40% trong'tng doanh s a cac 161 hinh dch y, .

Lchy liéd quan trcti/p Jpgiao nkh hang hoéa dw v]la dch v H[i quan

cl ngmt i hgcaovacoldl hi u phat tris f t.

Blng4.2 Doanh thu theo' dh v xubikhX ° LngEbid

Lo 2015 2016
Gi § t Gi § t
vdn {nhn h (VNR) nhn h ( VNn)
X u blt 2,588 |3,401,144,67] 2,626 3,872,417,89(
X u blt 1,393 |2,036,336,817 1,391 2,498,786,271
T ng 3,981 |[5,437,481,484 4,017 6,371,204,162

T. b[ng 4.1 va 4.2 c6 fithby, doanh thu giao rdn hang héa xid khXu chim trén
50%trong t ng doanh thu & ti
kit qu 42taco tWhby s L hn

dchy FCLchimt tf ng nhiQu

SVTH:

V é BICH VAN

‘hgdWi quctln £ m 2 Bét éh h

h hpiLGLwQsvl @ g

bang!ng Gythemgc Ec

Ngu’ n: Phong Kinh doanh Cong ty CP Interlink

I a vaoblihg

ntthimh

L h nT nggiatrd. h n
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Khoa luh t” t nghi p 2017

FCL nhiQu

ntm 20I1T@g

binh 1a 15tri u

Lhn

v, n h «h chuyd ,

hhn

VNnDN.

chi phi cao nén i nhuch

tr Lhn h-

ng,

£ h rFCLNIE 20686 h n

,h " tn@hg gl

GVHD: Th.S Nguyn

L CL, Qgiadryrénmh i °Lrh, nthiviFCLntitp

Tr ordg® & hhanglLCL,1a1,391L h n

b6 gid § trung binh la 1.8 triu
| €u

t hat 1d%@inh LCLkha th, ch chim khd'ng 3% trong gia

V' N

k hov,” locpngb gh thpi BY Binh¥ECL.CT n g

Blhg 4.3 Doanh thu theo khach hang

n. Nguy®°n

h hn

‘ti r onrhgu CkrhtitoHlhinh EGR 14 5% giatl hn h~

Viin
LCL.
L béngia tr trungy
,h " tn@igi g
ndr@mhiQi dch d o

ng.

Tr

nvT:
2015 2016
Khach hang | MHt h T tr T tr
Doanh thu (%) Doanh thu (%)
SaigonRiver | | 507860771 9.34 632,660,579  9.93
Factory
T€ B n -lr_nh n(é; 466,535,914 8.58 544,737,956 8.55
An Phs8t|] G  m o 447,504,724 8.23 554,931,883 8.71
G.Home D't n| 547,554,384 10.07 684,904,447  10.75
SKS Furniture| G°  n 386,604,934 7.11 486,759,998 7.64
Khac Khac 3,081,420,759 56.67 3,467,209,304 54.42
T ng 5,437,481,48¢ 100.00 | 6,371,204,164 100.00

Cackhach hang trén la khach hang vachi/m vai tro quan tmg trong doanh thy @
clng ty.

t ng doanh thu_ a cong tyMH

Ntm 2016,

ao

Ngu

khgc,

n:

I @g khach maugg cé Fyhang biao hah

Ph,

n3m trong nhém cac kshang giao néh vah ti biwi chiim t tr ng cao trong cong ty.

SVTH:

V é BICH VAN

n gCokgityrCR Intériink

d ola903trit uh uV Nehtife oh Haht®ogh
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B[ng 4.4.Doanh thuheomHuhang giao nth xusi kbt * LngEbd
nvT: V Nn
2015 2016
MHt h” ng T tr T tr
Doanh thu (%) Doanh thu (%)
G, n_ i t 1,784,037,67¢ 32.81 2,335,046,325 36.65
G " m s 1,107,071,231 20.36 1,329,033,18¢ 20.86
Th_ cltng 823,778,449 15.15 975,431,357 15.31
D't may 755,266,179 13.89 956,317,745 15.01
Khac 967,327,957 17.79 775,375,547 12.17
T ng 5,437,481,484 100.00 6,371,204,164 100.00
Ngu” n: Ph, n gCohgityrCR Intérbink

Hang g n i thHlila m t trong nh ng mHbhang tlmthh ¢ a céng ty, chim t tr ng

kha | n

mHbhang nay 186.6%% trong t ng doanh thuy

t r o Higloamhthu theanHuhang giao néh .

t 3t84%g so vi

NEm 20§G6L - hgg g-p ¢

ntm 2015 nyg”~ c-

t £ nfg. Ngliyén nhan khach quan 1a do tht n@ xud khXi ch y/u ¢ a mtbhang nay @

ctng ty |7

t h ©€h¥ig dongi a Vi t Nam va Han Que

t r ong bémé&h h

C h" @ INnd®[n wéahTeIngHua .

QUr onchky kit hip ‘nhi

( 2 0 1 )xubtki¥ee valgn pi¥n g

LithHig rc T n g mlttfong nh ng mHuthang khuyh khich xud

khXi ¢ aVitNamd o Ll« [h * mg€ch cclén cac khach hanga cong ty.

MHshang Gm's vaTh congm ngh ¢ 1 ng/mé kKingcaon h€n g ta:ngs

t rn@ths, IFfn £ 1380.5% va 0.16%Nguyén nhan coOWa dotht T n@ xudlkhXu ¢ a cac

mHuhang nay 1a Hing Kén g

cthh tranh ca cac doanh nghp giao nleh khac. Mt s doanh nghip

v’ Ch ©u HMuu ch mgrifgbércéh hd L -

| “@vQdchy vavQgiadn hdmg g i. € Wt I€u

MHvhangd t maytuy € tr n g

nh a chifm 15.01% trong tng doanh thumkbhang giao néh |,

Doanh thuheo ntbhang nay + n @55t u

SVTH:

V é BICH VAN

kh'ng

V Nn

ttng 1.

us, n ch

L «ra Ea€ehin
h%t Lhn h"ng, g©y kh
cao, mad €nign .- MNum h2a 1

2w 201%.
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t LRAOGtriu VNIME - "ds& Ltngndg rn€ y, cUpgnigyitdl € okn HW
mayG. HOMEh dhingiaonkh h " ngiv.him &s tiyh h " n:gva Han QlM.
412.Chun b cacch ngt hang hda

Tly theo yéufu ¢ at ng 16 hang ma nhaién ch ngt ¢ a Interlink €chu1 b cac
chngt phahp.Tr ongéndvic, flc t i °n c | hrgntEh @ rqoucgih bt
ch ngt hanghodalad ch ngt khaiHi g ufa én nhan vién cmgt s€th c hi n khai
bdo i g u mh thdhg qua h th ng VNACSS/VCIS. Nhan viéne&ddp t khai ngay khi
h” ngc LE- ng v ot c ociht@gianc e nt a i crhiébéi ch x@Hi (th i gian
cutoffgahdngtau)C® ng t y | n tarphép chkg ntidxla njt&ong nhn g4 L
lyh[iquantd Vit Nam. Qu a L WhayIntkhach hangram mah t o hfi
quan, kith héa ¥ c[ng m t cAch nhanh chong Amtifki mthi  gi an v~ chi ph?2.
apdngh th ngkhaibdofi g uathVNACC/VCISt nt m 20 Udnax YMios L
dng khaintb8m BEho qug8 tr3nh th'ng quamhnhanh
di nranhanh chéng, tehtin h h nfm vt glé €Ac sai sot.

Khach hang pfi g i danh sach hang co tén hang hGagTihg Vi t rd rang, chi
liu,s1@gkinvatrng ' ngé h” ng h -n@hptkndohrhgngtlrr@®g h " ng. H-
L hn t hUphntghhim fL . £ h 2 n gQ ki h muabéan, [E hinh mua ban, hangda

d ch hay phi rals d ch.

S6  Donvi

Tén hang Lwong tinh

Giréng bing g3 thong thao roi (Dau, dudi, hong giréng) - Kich thwde:1980x1430x035mm COHIBA OTTOMAN DOUBLE BED (Hang méi 100%) 34 PCE

Girdng biang g théng thio roi (Dau, dudi, hong givdng) - Kich thidc:1980x1450x955mm COHIBA OTTOMAN QUEEN BED (Hang méi 100%) 34 PCE
Giwdng bing g6 thong thao roi (Dau, duéi, hong givong) - Kich thude:1980x1450x055mm COHIBA OTTOMAN KING BED (Hang méi 100%) 34 PCE
Giudng bing g0 thong thao roi (Dau, duéi, hong giveng) - Kich thude:1980x1450x055mm JULIETA OTTOMAN DOUBLE BED (Hang méi 100%) “ PCE
Giwdng bing g6 thong thio rdi (Dau, dudi, héng givong) - Kich thude:1980x1450x955mm JULIETA OTTOMAN QUEEN BED (Hang méi 100%) 44 PCE
Giudng bing g6 thong thao rdi (Dau, dudi, héng givong) - Kich thude:1980x1450x955mm JULIETA OTTOMAN KING BED (Hang mdi 100%) 44 PCE

Hinh 4.4. Danh sach hang

Ngu n: Phong Chngt - Cong tyCP Interlink
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Sau hBnviémchngt ti/hhanhléntkhaivachdqb A s h | "t mhitghan

tiy theo phanfing ¢ at khai.

Lby 1k [ ©r Khai
| “n g khai

Hinh45Quytrinhm t khaiHi quath L

NgU n: Phong Chngt - Céng ty CP Interlink
(1) akthdag tin it khai (EDA)
n"iv it khai hang xtiitheo VYNACCS'gm ¢ - 95 ti °yoebdc CS§c
phli Qi ¢ac 6 xam khdngro nhdp h th' ngt L, ng ap nhd. Trong qué trinh khai bao/Jm
phFn nao khong rd thi coWtham ko /i Rig@h nhdo I u O goc trai man hinh. Np Fyl’

L, , chinh x&c céc 6 tiéu chi trénkhai.

Hinh 4.6 Khaibdo i quath L i

Ngu n: Phong Chngt - Céng ty CP Interlink
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